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This handbook contains a rich array of information about opportunities and services for your growth
and development in all areas of life. It also states Fresno Pacific University’s Practices and
Behavioral Expectations. While individuals may not agree with all of the policies and standards
discussed here, the university has instituted them to reflect our values and help the community
work well together. Take a few moments to familiarize yourself with these standards by which you
have agreed to live. If you have concerns or questions about specific issues, please bring them to
attention of someone on the Student Life staff. They will be happy to sit with you and discuss your
concerns.

This electronic edition of the Student Handbook is the most recent version to which students should
refer. A hard copy can be obtained by simply printing from this website.

We in Student Life wish you a blessed year filled with growth both in and out of the classroom. We
dare committed to helping you make such growth happen in whatever way we can.
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Message from the President

Dear Fellow Learners,

Welcome to Fresno Pacific University! Thank you for coming to study with us. As a
Christian liberal arts institution, this university seeks to integrate faith and learning,
reflection and action. Learning involves the collaborative search for knowledge, seeking
to build and extend the Kingdom of God as people grow and are enabled to serve the
church and society.

This handbook provides guidelines designed to help you make the most of your time at
FPU. We believe they are biblical, reasonable, minimal--and for the benefit of individuals
and the entire university community. We want to create an environment of mutual trust
and commitment in which all of us grow into the people God desires us to be. We hope
that you will find this to be both intellectually exciting and life transforming.

As we study and learn together, we do so for the glory of God. This compels us to do it
with excellence. Excellence is more than an aspiration or goal. It is our commitment as
we follow Christ. Please join with us in making this a caring, nurturing, and reflective
community within which we become what God desires us to be. I wish you much joy
and success as we learn together.

D. Merrill Ewert, President



Message from the Dean of Student Life

Welcome Sunbirds! On behalf of the Student Life Division, let me say how thoroughly
excited we are to that you have chosen to come to Fresno Pacific University. While you
are here, you will find that we are a great community with wonderful people. We here at
FPU want your time here to be one of the very best experiences that you ever have. If at
any point, we are not meeting your expectations or you are not having a great experience,
please come by the Student Life offices in the Steinhart Campus Center (know as the
SCC) and lets talk about how things are going.

One of the very best aspects of college life is the people you will meet. You will have the
chance to meet folks from many different walks of life. Some of those you meet will
have had lives that are very similar to yours, others will have grown up in circumstances
that seem very different to you. As you meet faculty, staff, and other students, enjoy the
opportunity to learn and grow from the experiences of others.

If I could offer one more piece of advise, it would be this: “wring from this experience all
the meaning and significance possible.” You are here to learn. Purposefully look for
ways to challenge yourself. Intentionally seek to engage with others so as to broaden
your understanding of people. Proactively decide that you are going to involve yourself
in things that help you better understand who it is God is calling you to be. If you do
these things, I believe that your time here at FPU truly will be one of the best experiences
you ever have. God bless you.

Randy Worden, Dean of Student Life

The Vision and Mission of Fresno Pacific University
Mission -

Fresno Pacific University exists to prepare students for faithful and wise service
through excellence in Christian higher education, and to strengthen the Church and
improve society through scholarship and service.

Vision -
Fresno Pacific University will be a premier regional Christian university committed

to academic excellence and spiritual vitality. The university will be characterized by
innovative programming, collaboration and inclusiveness, and a steadfast



commitment to Christian higher education.

The Vision and Mission of the Student Life Division
Mission -

The Student Life Division, as a partner in the educational process, exists to create an
environment which inspires personal development through the integration of faith and
learning in all areas of life.

Serving both the students and the institution, Student Life provides information,
opportunities, and services in the areas of: counseling, career development, disability
related services, health services, residence and commuter life, housing, leadership,
spiritual development, College Hour and outreach/service ministries to enhance students’
potential as vital members of society and the Kingdom of God.

Vision -

The Student Life Division will be a center that cultivates the integration of
academic, spiritual, social, emotional, relational, physical, and vocational
development within the Fresno Pacific University community.

VALUES AND BEHAVORIAL STANDARDS

FPU is a Christ-based educational community in which the faculty and most students
share a commitment to Christ and the life of Christian discipleship. The university
believes that the total welfare of people is of paramount concern. It seeks to respect the
dignity, worth and individuality of each person within the university community. Yet, it
recognizes that in order to maintain community, occasionally it becomes necessary to
subordinate individuality for the sake of community.

Thus, the dominant emphasis of life together within the university community should
be on the quality of human relationship and on the sense of mutual care for one
another. Openness and integrity should be reflected in all relationships. Learning at
FPU equips Christians for effective witness and service to the world and enables
people to contribute to the social good of all. An emphasis on witness and service
becomes the foundation of the educational program and its implementation. The
university community is committed to the discovery and promotion of standards that
will contribute to the spiritual, intellectual, moral and social maturity of all its
members.

The university holds that salvation by faith in Christ is the initial step in the Christian
life. Beginning with this step, the Christian embarks on a life of growth, which is the
work of the Holy Spirit. The pattern for this life is to be found in the person of the Lord
Jesus Christ. The disciple of Christ is instructed to be "conformed to the image of
Christ" (Romans 8:29), "to walk, even as He walked" (I John 2:6).

Within the Christian community it is important to "pursue what makes for peace and for



mutual up-building" (Romans 14:19). In one's attitude and action, one must be careful not
to be a hindrance to a fellow Christian. FPU students are at various stages of maturity in
their faith, and the university strives to provide an atmosphere which will be conducive to
spiritual growth for all. This environment thrives when one considers not only one's own
interests, but also the interests of others. Christians are not only to avoid endangering the
spiritual lives of fellow Christians, but are also specifically instructed to encourage one
another in the faith and to bear one another's burdens. The spirit of Christ is one of
concern for and service to others.

In light of these scriptural teachings, the university has adopted a set of standards. The
standards help create an environment that promotes the social, academic and spiritual
welfare of the members of the university community. The university asks:

e That all members of the university community seek to live in conformity to the
pattern of life established by the Lord Jesus Christ. This pattern is best expressed by
Jesus' command to love God, neighbor and self.

e That all members of the university community accept the responsibilities of a
Christian campus community, which include abiding by the standards and policies of
the university.

As a church-related university, FPU is different than many colleges and universities. It is
supported by the Pacific District Conference of Mennonite Brethren Churches and by
friends who share their objectives. The Mennonite Brethren have traditionally
emphasized that Christians live in obedience to Christ, live together in Christian love,
overcome evil with good and share the gospel of Christ with those who do not know him.

Christian Life Expectations

As a Christian liberal arts institution, FPU values community. Community implies a
sense of care and concern for one another. Within community, interpersonal relationships
are part of the learning process. Community assumes that individuals will become more
responsible for, and accountable to, one another. As they do, they are better able to
understand themselves and to make thoughtful commitments to God, the church and the
world. In choosing to attend FPU one chooses to participate in this experience of
community as it is described in the FPU Idea and as it is worked out in our lives together.
The university is composed of a variety of intentional groupings with overlapping goals
and relationships. Community needs to be understood both in the smaller, as well as the
larger contexts.

The rules of any community grow out of a particular tradition. FPU tradition is firmly
rooted in the Mennonite Brethren Church tradition. This tradition holds in high esteem
the following characteristics: modest dress; thoughtfulness in social relationships and
entertainment; honesty; respect of the rights, opinions and property of others; respect
for and obedience to the laws of the state; and a willingness to do good in every
situation.



Therefore, all students are expected to abide by the following standards:

e The university recognizes that the use of tobacco products and alcoholic beverages
presents a danger to personal health and, therefore, it strongly discourages members
of the community from using them. No member of the community may use or
possess tobacco, alcohol or illegal drug products on campus. This includes the areas
in and around university houses, on the streets Heaton, Garden, and Townsend,
within the university block as well as university housing at the Ranchwood
Apartments. Being on campus under the influence of alcohol or illegal drugs will
result in disciplinary action. FPU is a drug-free environment.

e Exercise wholesome thought and speech patterns (use of profanity and coarse joking,
particularly that which is degrading to gender, ethnicity and/or people groups, is not
acceptable).

e Use discretion in dating practices, public and private. Students are encouraged to
build balanced, healthy, Christ-centered relationships. The university is opposed to
homosexual, premarital and extramarital sexual relations.

¢ In an effort to minimize awkward situations, and to protect their personal
relationships, students are expected to refrain from inappropriate or lingering public
displays of affection or confrontation.

¢ In an effort to be supportive of individuals for whom it is a matter of conscience,
students are expected to exercise discretion in their selection of reading materials,
Internet activity and entertainment. Please refer to the university's Sexual
Harassment and Responsible use of Technology policies.

e Student attire should be clean, modest and non-provocative in style.

e Modest and conservative swimwear is required in the swimming pool area. Students
and their guests who choose to wear inappropriate attire will be asked to cover up or
leave the pool area.

e Attend classes regularly and conscientiously.

e Refrain from gossip and backbiting.

Restorative Discipline
See link: www.fresno.edu/sharedmedia/studentlife/restorativediscipline.pdf

POLICIES AND PROCEDURES

Academic Honesty
(See the FPU catalog for complete details)

Everyone who participates in the educational process at FPU is expected to pursue
honesty and integrity in all aspects of their academic work.

Academic dishonesty is considered a serious offense because it violates the
standards of the Christian educational community, jeopardizes the growth and
learning of the individual, and is unfair to those who do their work with integrity.
FPU defines academic dishonesty as :



e Cheating - using or attempting to use unauthorized materials, information or study
aids.

e Plagiarism- representing the writings, words or ideas of another as one's own, or
copying material from a resource without proper acknowledgment.

e Sabotage - willfully damaging or impeding the academic work of another person.

e Fabrication/falsification - altering or inventing any information or study aids. This
includes falsification of academic records, forgery and modification of computer
records without permission.

¢ Aiding and abetting- helping or attempting to help another commit an act of
academic dishonesty.

Cases of academic dishonesty are first handled between instructors and students.
Depending upon the severity of the case, consequences may range from partial credit
after work is redone to expulsion from the university. As in all situations where a
member of the college violates the behavioral and academic expectations of the
community, opportunity for restoration and restitution will be extended to those willing
to work to correct the situation and reconcile with the college community.

Academic Progress Statement

Federal regulations require institutions to establish and enforce satisfactory academic
progress standards for students receiving financial aid. Students are expected to make
satisfactory progress toward completion of their program by maintaining a cumulative
grade-point average of

2.0 or higher on a four-point scale. (Please refer to the current undergraduate catalog for
more complete information.)

Academic Probation

Students whose cumulative grade-point average falls below 2.0 or who earn a grade-point
average less than 2.0 but above 1.0 in any given term on work taken at Fresno Pacific
College will be placed on academic probation. The Associate Dean of Mentoring and
Retention will monitor the work of all students on probation. Students on academic
probation have one semester to raise their cumulative grade-point average above 2.0.
Academic Disqualification-Students will be disqualified from attendance if their work at
Fresno Pacific reflects any of the following:

* A GPA of 1.0 or less in any term.

* A GPA below 2.0 for two consecutive terms.

Appeal/Readmission

Students who have been disqualified from attendance may may appeal to the Associate
Dean of Mentoring & Retention and seek readmission. Satisfactory achievement may
need to be shown at another institution prior to applying for readmission. Students who
leave while on probation or due to disqualification will be readmitted on probation so that
adequate counseling may be provided.

Activities and Consent Forms
Participation is highly encouraged for all students to be involved in the quality programs
that are offered throughout the year. Events such as the all-campus Pismo Beach trip are



rich with FPU traditions. Other favorites include the university family Thanksgiving
meal, and the Winter Formal. An integral part of community life at FPU is spending a
weekend at Casa Pacifica, a lodge located near Shaver Lake.

Consent forms are required of all participants in any off-campus university sponsored
event. Originals go on the trip with the event advisor and copies are filed in the Student
Life Office, SCC 126:

Dance Policy
e The following policy and guidelines have been formulated to maintain the integrity
of the university as a Christian institution. These specific guidelines will apply to all
FPU sponsored social dancing events as well as any organized dance club on
campus. The advisor/s for any organized dance club will insure that the club adheres
to all guidelines in this policy.

e All proposals for social dance events must be submitted to the Student Executive
with a copy for final approval submitted to the Student Life Division of the
university. This includes approval of the selected disc jockey and/or band and the
style of music to be presented. Dance proposals must be approved by Student Life at
least two weeks prior to the proposed event. Proposal forms are available through the
Student Exec or the Student Life Office. 1A. All dance club activities will be the
responsibility of the advisor with no approval by Student Life necessary.

e The sponsoring organization of each dance event is responsible for the arrangements
of the professional contract with the disc jockey and/or band and must present the
guidelines of this policy to the disc jockey and/or band prior to the event. The
guidelines must be explained and signed with full understanding of the consequences
for any deviation.

e The sponsoring organization of each dance event is responsible for the enforcement
of all the guidelines of this policy at the event, and will provide at least 2 FPU
faculty members, staff and/or administrators to provide oversight for the entire
duration of the event. These 2 chaperones will sign the dance proposal form in
recognition that they will uphold the guidelines of this policy.

e Security is required for all university sponsored dance events whether they are on or
off site. The sponsoring organization of each dance event is responsible for making
security arrangements with the university Director of Security for the duration of the
event.

e Each FPU student must show proper identification. Each guest must be accompanied
by an FPU student and also must show proper identification.

Participant Guidelines:
e Provocative dancing is prohibited - i.e. movement intended to sexually stimulate
or arouse a person or that suggests sexual activity.
e Activity that could lead to physical injury is prohibited - i.e. body tossing from
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one person to another. Dancers must keep one foot on the floor at all times.

Appropriate attire and conduct is required. Both attire and conduct should
unquestionably reflect the moral and spiritual values and beliefs which are
foundational to the university. The expectation is that participants will conduct
themselves with Christ-like discernment.

e Deviation from these guidelines will result in immediate removal from the social
event and possible suspension from future functions.

e Judgment calls in all these matters will be made by those providing oversight
during the event and will be considered final.

e Any sponsoring organization that fails to comply with the guidelines set forth in

this policy may risk the penalty of up to and including denial of sponsorship of any

dances in the future

Disc Jockey and/or Band Contract Addendum:

Regarding the selection of music and performance style:

No violence, substance abuse, profanity, sexual connotations, or suggestive language will
be tolerated in the lyrics of the music or the dialog.

Professional attire and conduct is expected.

Deviation from this agreement will result in immediate removal from the event and
forfeiture of payment.

Alcohol and Drug Policy

Prevention Program

In accordance with the Drug Free Schools and Campuses Act (34 CFR part 86)
certification, FPU has adopted and implemented a program to prevent the unlawful
possession, use, or distribution of illicit drugs and alcohol by its students and employees
on school premises or as part of its activities. Federal regulations also mandate that each
employee and student receives a written notice of these policies. Therefore provided here
for the benefit of each student and employee are standards of conduct, and legal and
disciplinary sanctions for unlawful possession, use and/or distribution of illicit drugs and
alcohol.

Standards & Conduct

Fresno Pacific University recognizes that drug and alcohol abuse is a major societal
concern and problem. Such abuse leads to health problems, decreased productivity, crime
and a general weakening of our world's moral fabric. Alcohol and drug abuse is
especially destructive to the education process, inhibiting educational, social and
interpersonal development. It is for these reasons and our commitment to abide by our
standards as a Christian institution that all students and employees are strictly prohibited
from unlawful possession, manufacture, use, and/or distribution of illicit drugs and
alcohol on property owned or used by the university. As a member of the FPU
community, you are also prohibited from using or serving drugs or alcohol as part of any
university sponsored activity, whether on or off campus. This policy extends to sites such
as Bakersfield.
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Legal Sanctions

Students or employees found in violation of any University policies or any local, state or
federal law regarding the use, possession, or distribution of alcohol or other drugs will be
subject to legal penalties in addition to any appropriate University personnel or
disciplinary action.

Alcohol

The University's policy with respect to alcohol follows the laws of the State of California
and the City of Fresno. All persons, regardless of age or status, are governed by these
laws and regulations. State and city laws, prohibit: (1) the purchase or sale to, possession
of or consumption of alcoholic beverages by anyone under 21; (2) the serving of alcohol
to an already intoxicated person; and (3) the manufacture, use or provision of a false state
identification card, driver's license, or certificate of birth or baptism. If convicted for
violating these laws, punishment-up to and including jail sentence-may result. Penalties
for alcohol violations are governed by the California Business and Professions Code and
Alcoholic Beverage Control Act.

Illegal Drugs

Federal and State laws on drug abuse provide for stringent penalties for illegal
possession, manufacture, cultivation, sale, transportation, use or administration of any
narcotic drug; more stringent penalties for those convicted of previous narcotics offenses
than for first offenders; and extremely stringent penalties for those who in any way
involve minors in the use of narcotics. A person is subject to prosecution if he or she
illegally uses or is under the influence of narcotics, or knowingly visits a place where
illegal narcotic use is occurring. Marijuana and other illegal organic substances are
covered by similar laws, and there is an additional violation against the cultivation or
processing of these drugs in this state. The barbiturates (e.g. yellow jackets, red devils),
and amphetamines-e.g. bennies, dexies-called restricted dangerous drugs in the California
Narcotic Act-are similarly covered. Penalties for those convicted of illegal possession,
manufacture, cultivation, sale, transportation, use or administration of these drugs are
severe. In 1966, LSD and related hallucinogenic drugs were added to the list of restricted
dangerous drugs, and their use for other than authorized research was prohibited by
California law. Penalties for drug use and possession are governed by the California
Health and Safety Code. Specific penalties may vary, depending on the type and amount
of drug in question.

Disciplinary Process/Responses

As in all disciplinary actions, University personnel attempt to deal restoratively toward
renewal of health and reconciliation in matters such as drug use. All students and
employees are expected and required to obey the law, to comply with the Fresno Pacific
University institutional behavioral standards & expectations, and with directives issued
by administrative officials in the course of his/her authorized duties. Any student or
employee who engages in conduct that is prohibited by FPU standards, or by federal,
state, or local law is subject to either student discipline, appropriate personnel action, or
legal sanction.

Any employee or student who is found unlawfully using, dispensing, or selling controlled
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substances will be subject to disciplinary action including requirements of immediate
ceasing of this activity and participation in rehabilitation counseling. Successful
rehabilitation is a condition of continued employment. Drug abuse in the workplace may
result in suspension and/or termination. Any use of an unlawful substance, or giving or
selling of such to students or employees is grounds for immediate expulsion.

Guidelines and procedures regarding FPU discipline and disciplinary sanctions are
included in the Student Handbook
(http://www.fresno.edu/dept/student_life/handbook/) and the Employee
Handbook.

Drug & Alcohol Programs

Drug and alcohol abuse counseling and referral are available through the FPU Counseling
Center for students and the Human Resources office for employees. As a benefit, an
Employee Assistance Program is available to employees through Health Management
Center (HMC). In both cases referrals, counseling, and treatment programs are
confidential. All students and employees are encouraged to participate in Drug
Awareness programs offered through the Counseling and Health Centers. Additional
information both on the effects of specific drugs and alcohol and drug counseling
resources in Fresno and surrounding areas are available in the Counseling Center, the
Health Center and the Internet.

Health Risks

Alcohol and other drug use, misuse, and abuse are complex behaviors with many
determinants at both the cultural and the individual levels. Awareness of the deleterious
effects of any drug/alcohol is imperative for an individual's well-being or survival.

Consequences

Negative consequences may be exhibited through physical dependence (the

body's learned requirement of a drug for functioning) and/or psychological

dependence (the experience of persistent craving for the drug and/or a feeling that

the drug or alcohol is a requirement for functioning).

Abuse of any drug or alcohol whether licit or illicit may result in marginal to marked and
temporary to permanent physical and/or psychological damage, even death. Since many
of the illicit drugs are manufactured and sold illegally, their content varies and may
contain especially harmful ingredients or amounts.

Many consequences of drug/alcohol use are severe and can be permanent.
Some of the consequences are:

Behavioral and physiological changes

Impaired judgment

Violence (including acquaintance rape, domestic violence, impaired driving)
Impaired immune system

Reproductive difficulties/sterility

Elevated blood pressure
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e Irregular heartbeat
e Coma
e Death

For more information on alcohol & other drugs, contact the Student Health Center.

Emergency Overnight Housing

Emergency housing is available if late classes and bad weather make it unsafe to travel.
Commuters can find lodging in one of the residence halls or at the Commuter House.
Arrangements must be made before Spm with house supervisors or the Coordinator of
Commuter Services. Information is posted at the Commuter House.

Firearms and Fireworks

All fire alarms should be treated as a real emergency and students shall exit all building
to a safe area. A $300 fine will be levied for misuse of a fire alarm ; this will be applied
to your student account. . It is a felony to tamper with fire equipment (under Calif. Penal
Code Section 148.4). Damaged equipment or emptied fire extinguishers will incur
additional charges. Tampering with smoke detectors will result in a $25 fine. If a low
battery causes the smoke detector or exit alarm to "beep," tell your RA immediately who
will then email a work order request to facman@fresno.edu or telephone Facilities
Management at ext. 2089 to have the battery replaced. No furniture or personal items
may be within 18 inches of the smoke detector or a fire sprinkler. Candles and flammable
devices shall not be used in any dorm or condo without the permission of the
Director/Chief of The Department of Campus Safety.

Fundraising Policy

Funds raised on University properties are to be used to expand the educational and
recreational opportunities for campus organizations registered with student government
(ASFPC), and are not generally used to subsidize an individual's personal interests or
needs.

¢ Solicitations can be classified into three broad categories. When University
facilities are used by student organizations for commercial activities or for
personal gain, a fee will be charged.

e Commercial activity is the sale of products, goods or services or the sponsorship of
any program conducted primarily to generate profit.

e Personal gain is defined as the sale of goods or services or the sponsorship of any
fundraising activity by individuals or groups that is intended to improve the personal
financial status of any person or group of persons involved in the sponsorship of the
activity. Examples: telephone service, Amway, Avon, etc.

Fundraising is defined as the sale of products or services, the solicitation of money, the
collection of dues or donations, the charge of admission, or any other means designed to
raise funds for the benefit of the University itself or qualified student organizations (those
officially recognized by ASFPC).
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Permission for all fundraising activities may be granted to registered student
organizations officially recognized by ASFPC and is subject to these regulations:

o All fundraising activities must be approved by the Dean of Students or designee at
least five working days in advance.

e Permission shall not be granted for products and services that conflict with
institutional values of the University or with the values and theological tenets upon
which it is founded. Examples: alcoholic beverages, tobacco products, etc.

e Food sales must receive approval from the Vice President for Business Affairs.

e Sale of products other than food must receive approval from the Bookstore Manager.

e Pre-established fees for facility use, equipment rental, and other direct costs must be
paid in advance.

e The publicity for the activity must include the following information: [JName of
sponsoring organization [ /Name of the individual or organization benefiting

e Intended uses of the funds collected [ |Disclaimer of University sponsorship or
endorsement.

e Solicitation for corporate sponsorship for any University sanctioned event or activity
by any student organization must be reviewed and approved by the Vice President
for Advancement prior to contact with a potential sponsor. Examples: Coca-Cola,
Pepsi, Sun Maid, etc.

e The commercial promotion, distribution, sale, exposure or offer for sale of any
goods, articles, wares, services or other merchandise-whether or not for profit-must
first be approved by the Dean of Students or designee (for students and student
organizations) or Vice President for Business Affairs (for all employees and outside
groups) and are subject to the following regulations:

e Permission shall not be granted for products or services that conflict with
institutional values of the University or with values and theological tenets upon
which it is founded.

e All sales activities must comply with state sales tax rules and regulations. Individuals
or organizations must check with the University Controller prior to activity.

Health and Communicable Disease Prevention Policy

Fresno Pacific University students and staff work to protect the health and safety of each
individual, as well as the campus community as a whole. This policy applies to students,
faculty and staff of FPU. Our goal is to reduce exposures to communicable disease.
Communicable diseases, referred to in this policy, and mandatory reporting requirements
are defined by the California Department of Public Health.

Fresno Pacific University has established specific requirements for incoming students
regarding immunizations and testing for communicable disease. These requirements are
in accordance with the latest American College Health Association, State of California
and federal Center for Disease Control guidelines. Employees of the university shall
comply with all State of California and Federal regulations as well as university
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requirements regarding infection control. The two health promoting practices important
enough to be stressed here as policy are:
e Good hand hygiene—proper washing and use of gels when you can’t wash. If you
have a cold, refrain from shaking hands.
e Courteous cough etiquette—Direct coughs and sneezes into your sleeve or a
disposable tissue, followed with appropriate clean-up. Do not get close to others.
This includes staying home when you are sick.
When a FPU student contracts a communicable disease, the disposition of the case will
be determined by guidelines dictated by the California Health Department, the Director
of Health Services and the student’s physician. When a FPU employee contracts a
communicable disease, the disposition of the case will be determined by California State
guidelines and the FPU Human Resources office. Students, faculty and staff of the
university have the right of confidentiality and they must sign a consent authorization
form for any information to be released.

Movie Guidelines

According to the adopted standards of Fresno Pacific University:

"FPU is a Christ-based educational community in which the faculty and most students
share a commitment to Christ and the life of Christian discipleship. The university
believes that the total welfare of people is of paramount concern. It seeks to respect the
dignity, worth and individuality of each person within the university community. Yet, it
recognizes that in order to maintain community, occasionally it becomes necessary to
subordinate individuality for the sake of community."

Student Handbook, Standards, Christian Life and Behavioral Standards,
Web address: http://www.fresno.edu/dept/student_life/handbook/standards.html

In response to this principle a movie policy is needed. While individual consciences may
have different sensitivities to issues in movies, as a community we must be cognizant of
the potential effects of movies on other students.

There is a recognition that some R-rated movies have educational value and serve a
significant role in illustrating and/or illuminating a concept or theory. There is also a
recognition that the content of many PG and PG-13 movies are inconsistent with
Christian standards. Therefore, students are encouraged to reflect Christ in viewing
choices. Students should be especially aware that others within the community may be
struggling with issues being featured in movies that are shown.

In keeping with the University's Christian Life and Behavioral Standards, movies of all
ratings that are shown in public areas should be consistent with university standards and
sensitive to the consciences of all students. Specifically, R-rated movies may not be
shown in public areas (such as Strasbourg Basement Lounge), but may be shown in
living areas when the members of that area agree that the R-rated movie is acceptable or
of educational value. An X-rated movie may not be shown anywhere on campus.

Nondiscrimination Policy
It is the policy of Fresno Pacific University not to discriminate on the basis of race, color,
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nationality or sex in its admission policy, educational programs or employment policies,
in compliance with all applicable federal regulations. This school is authorized under
federal law to enroll non-immigrant alien students.

Off-Campus Communication (using university stationery)

All written and graphic communications using university letterhead or logos must have
the written approval of the appropriate director or dean of the responsible department or
division prior to printing and mailing (or any other form of distribution). University
graphic standards (use of logo, font, colors, etc.) must be followed. Graphic standards
manuals are located in the Student Executive, Student Life and University
Communications offices.

All university related media inquiries should be directed to Wayne Steffen, University
Editor, at 559-453-3677. Personal Property Insurance

The university assumes no responsibility and does not provide insurance or any other
financial protection for any personal property. Do not leave personal belongings ie:
backpacks, purses and laptop computers in areas unattended. Utilize lockers or secure a
secure area on campus or leave your personal items in your locked dorm room. FPU
recommends that students check their parents’ homeowner’s policy for inclusion of
belongings away from home and obtain insurance protection against loss, damage or theft
of personal property.

Personal Property Insurance

The university assumes no responsibility and does not provide insurance or any other
financial protection for any personal property. Do not leave personal belongings ie:
backpacks, purses and laptop computers in areas unattended. Utilize lockers or secure a
secure area on campus or leave your personal items in your locked dorm room. FPU
recommends that students check their parents” homeowner’s policy for inclusion of
belongings away from home and obtain insurance protection against loss, damage or theft
of personal property.

Phone Availability and Usage

There is a telephone jack in every residence hall room, apartment or house. Students need
to provide their own telephone. Students may make long distance calls by arranging for
their own long distance billing without using the room telephone number. This can be
done by setting up a calling card as a non-subscriber or using his/her parents' telephone
number or by purchasing a per minute calling card. Accepting collect calls or billing
calls to residence hall telephone numbers is prohibited. A $15 charge will be assessed
for each call.

Power Tools

No power tools are allowed on campus. Contact the RA to send an e-mail work order
request to Facilities at facman@fresno.edu for projects that require power tools.
Facilities will not loan tools.
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Political Activity Policy

Fresno Pacific University is a diverse community of learners committed to furthering the
Kingdom of God. The university seeks to encourage an understanding of political
processes and issues without promoting a particular political agenda. Such choices are
matters of individual conscience, not institutional endorsement. To further these ends, the
following guidelines have been established regarding political activity and involvement.

Individuals

Inasmuch as faculty, staff and students are private citizens, they are encouraged to
participate in the political process to whatever extent they wish, as long as their
involvement does not violate the guidelines set down below, as they relate to the
institution, its facilities and resources.

Faculty, staff, and students may publicly endorse or disapprove any candidate or public
policy. However, the institution discourages faculty, staff, and students from officially
identifying themselves as being associated with Fresno Pacific University in any way that
might be construed as a direct or an indirect endorsement of the candidate or the issue by
the institution.

Institution

¢ The institution will not endorse or disapprove any political candidate or referendum
issue.

¢ Institutional resources such as letterhead, office supplies, copiers or any other similar
materials or services which are funded by the institution may not be used to support
the campaign efforts of any candidate or referendum.

¢ Individuals employed by the institution are not to be involved in any active political
campaign during the hours when they are officially being paid for their time by the
institution.

e Offices, classrooms, and other non-residential facilities of the University should be
free from display of political campaign materials, including petitions.

¢ Institutional facilities may be used for meetings to promote the campaign efforts of a
candidate as long as similar facilities are offered on the same terms to all other
candidates for the same office. Whether other candidates choose to avail themselves
of the offer of such facilities or not is solely their decision.

We believe that following these guidelines will allow interested faculty, students and
staff members to be actively involved in campaigns and other political activity. At the
same time, it will help avoid crossing any of the lines that might be viewed by others as
in violation of campaign laws, regulations or standards established by either
governmental bodies or "watchdog organizations" regarding political activity by non-
profit, public benefit organizations.

Note: These guidelines have been reviewed by our legal counsel.
Privacy Rights

17



Student records are protected under the Family Education Rights and Privacy Act of
1974, as amended. The university catalog describes directory information which is
provided to the public unless the student places a restriction on such release. The
complete policy is available in the Registrar's Office or visit
www.fresno.edu/dept/registrar/ferpa.htm.

Problems with an Instructor

Occasionally a student may find cause to question the action of a professor regarding
requirements of a course, teaching effectiveness, comments made in a class that seem
derogatory or inflammatory, criticism of the student, general performance, or sanctions
given for academic dishonesty. Students should first discuss their concerns with the
instructor. If the student and faculty member cannot resolve the issue satisfactorily or if
the student does not feel comfortable speaking directly with the instructor, the student
should consult with the chair of the division in which the course is lodged who will
attempt to resolve the issue. Decisions may be appealed to the Dean of the College for a
final resolution. In cases where the student questions a grade received, please refer to the
"grade change" policy in the academic policies section of the undergraduate catalog.

Posting Notices Guidelines

Approval for Posting - All postings must state sponsor's name and a means of contact.
Approval to post flyers or notices must be obtained from the Student Life Office by
means of the "Approved for Posting" stamp and the Dean's (or his/her designate's)
signature.

e Exception #1 - Flyers generated by FPU faculty/staff/administration announcing
FPU sponsored activities do not need the "Approved for Posting" stamp from the
Student Life Office. In addition, Student Exec will stamp flyers advertising their
own events with their own "approved" stamp.

However, all flyers generated by an off-campus group or advertising a non-
FPU sponsored activity, must be approved by the Student Life Office.

Posting Locations - All flyers/posters are to be posted only on the bulletin boards listed
below. No postings will be attached to the windows, walls or doors of any campus
building at any time. Posted notices must be removed immediately after the event.

e Exception #2 - Event planners may post directional signs on the doors of McDonald
Hall to direct off-campus participants to the event's location. These signs must have a
professional appearance and must be removed immediately after the event by the
event planners.

e Exception #3 - Banner-length signs promoting campus events may be posted
outdoors on the walls of Alumni Hall with masking tape only. They may also be
posted with appropriate removable adhesive to large window near dining room
entrante. These signs must be approved by Student Exec and limited to 3'x8' in size.

e Exception #4 - Election posters may be posted one week before student body
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elections with the following restrictions:

e Poster size is limited to 3'x5'.

¢ Signs may be fixed with masking tape to unpainted brick walls of Alumni Hall,
Strasbourg and Witmarsum Quads.
Do not post anything on any painted surface.

e Signs may also be posted on the windows of dorm rooms with permission from
the dorm residents.

¢ Election posters may not cover a sign that is already there. An election poster may
be removed if more space is needed for regularly posted announcements.

e All election posters must be taken down by 5:00 on the last day of elections.

Classified Ads Board - located on Sattler Hall west of the breezeway. Ads must be dated
at the time they are posted. No approval stamp is necessary for notes on this board. The
Student Life staff will remove ads 1 month after the posting date and reserves the right to
remove any ads at their discretion.

Bookshop Board -located directly across from the Bookshop entrance. Used book sale
ads may be posted on this board. No approval stamp is needed for used-book ads. Student
Life Office will purge this board 3 weeks after the start of a new semester. After the 3-
week purging, the board will be reserved for general announcements.

General Announcement Boards -There are several of these that will carry
announcements of interest to students or the entire community. All material posted on
these boards must have the approval stamp and signatures from the Student Life office
or Student Exec (as indicated above). These boards are located on the walls of:

Kriegbaum Hall - 1st and 2nd floors Sattler Hall - at the west end of the building
Alumni Hall - east wall (2 boards side by side), outside bookshop doors Witmarsum -
across from the art room East Hall - 1st floor elevator East Hall - stairway landing
Steinert Student Center - Student Game Lounge Kiosk - in the arbor area of Strasbourg
Quad.

Student Life/College Hour Board - located on Sattler Hall east of the breezeway and left
of the mailroom. The Student Life Office will announce activities and events sponsored
by the division. No approval stamp is needed.

Commuters Board -located on Sattler Hall east of the breezeway and to the right
of the mailroom. The Student Life Office is responsible for this. No approval
stamp is needed.

Music Information Board - located next to the Music Office. The Music Office is
responsible for this. No approval stamp is needed.

Kiosk - located on the Green at the northeast corner of Alumni Hall. Student Exec will

use this area for club information. Information posted on the kiosk needs the approval
stamp from Student Exec.
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Student Exec Board - located at the north entrance to Strasbourg Quad. Student Exec is
responsible for this board. Information posted here needs the approval stamp from
Student Exec.

Responsible Use of Technology

Fresno Pacific University Responsible Use of Information Resources and Technology
Fresno Pacific University provides computer resources (including hardware, software,
and access to networks and databases) to support the educational mission of the
university. Our use of these resources is to be guided by Christian principles of wise
stewardship and responsible use.

I. Responsibility to Others
Respect for one another's need for access

e Students, faculty and staff who are involved in educational, research, or
administrative activities have the highest priority in the use of technology and
information resources. While use of information resources for other purposes may be
acceptable, such use should never interfere with educational or research activities.
Practices that are in conflict with this policy include, but are not limited to, the
following examples:

e Use of computer lab equipment for recreational purposes in a way that prevents
others from using it for educational, research or administrative tasks.

¢ Loud or disruptive behavior in computer labs that prevents others from performing
educational, research or administrative tasks.

e Deliberately degrading the performance of the network or computer system. Specific
examples include e-mail chain letters or junk mail, flooding the network, and the
intentional spread of viruses.

Respect for one another's values and feelings

e Fresno Pacific University upholds the principle of treating all people with profound
respect. University computing resources may not be used to intimidate or harass
other people. Practices that are in conflict with this policy include, but are not limited

to, the following examples:

e Sending fraudulent, threatening or obscene e-mail, or e-mail attachments meant to
harass or intimidate.

¢ Displaying obscene or otherwise offensive written, aural, or graphic material on
one's computer in a manner likely to be seen by other people.

Respect for Another's Property
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e Theft, misuse or unauthorized use of either tangible or intellectual property will
not be tolerated. All users are required to abide by the following guidelines:

e Making unauthorized copies of copyrighted software is prohibited. Such theft is
punishable under state and federal law and can affect both the user and the
university.

e No one may access network resources (e-mail accounts, personal directories, etc.) of
another user without their express permission, except as described in section I1.3.

¢ No one may use, edit, adapt, sample or copy another member of the community's
intellectual property without their consent. Intellectual property includes any words,
images, or other expressions of a person's ideas. It may include, but is not limited to,
written papers in electronic format, computer-based presentations, or electronic tests
prepared for university courses. While use of such material with another person's
permission may be acceptable, such use in academic settings should not violate
university rules against plagiarism.

e Users should avoid excessive or unnecessary printing of documents. Overuse of
paper in university offices and labs represents both a waste of the university's
monetary resources and a waste of natural resources. Editing of documents should,
as much as possible, be done onscreen. Avoid printing a new copy for every small
change made to a document.

II. Responsibility to Self

e Balancing work/study time with computer use

Faculty, staff, and students are given access to computer resources for specific purposes.
Personal use of the Internet and e-mail by students, faculty, and staff is allowed but
should not interfere with productivity. Activities that might interfere with productivity
include on-line games, chat room entertainment, Web sites pertaining to news and
weather, fashion and glamour, hobbies, sports, investments, and shopping. Students,
faculty, and staff should exercise good judgment regarding personal use of technology
and ensure that non-work/study related activities do not interfere with the pursuit of
educational/work goals and responsibilities.

e Use of inappropriate materials

Fresno Pacific University is a community of learners. The university seeks to provide
settings in which individuals can learn as a result of the interaction between persons,
ideas, and experience. Learning and interaction remain key components to the
educational mission of Fresno Pacific.

The educational mission of the community and the self may be subverted when
inappropriate behaviors manifest themselves. The use of electronic technology may be
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used as a tool for interaction with persons, ideas, and experience in both positive and
negative ways. Thus, one must take responsibility in determining the nature of sites
accessed and messages sent. The following types of Internet sites, among others, may be
problematic when accessed repeatedly:

Sites containing sexually explicit content.

Sites containing depictions or descriptions of violence, or hate speech.

Sites promoting the inappropriate use of illegal drugs, alcohol, or tobacco.
Sites promoting gambling.

Individuals should consider the purpose for which they enter sites such as these
and the potential harm the information on these sites could have on them.
Understanding the limits of privacy

The university acknowledges that users have a right to expect that the privacy of their
data and their use of the system will not be violated. Although the university does not
monitor computer files, e-mail, and Internet use, normal maintenance of the campus
network or individual computers may reveal information about the nature of an
individual's computer and network usage to Information Services staff. All logins,
requests for web pages, and commands executed by users are recorded in log files that
are maintained by Information Services. In order to preserve the integrity of its resources
against accidents, failures, improper use, or other disruption, the university reserves the
right to inspect or remove any data, file, or system resource as it deems necessary. In so
doing, Information Services has an obligation to preserve the confidentiality of any user
data to which their legitimate responsibilities give them access. However, in cases where
there is clear evidence of violation of laws, contracts or license agreements, Information
Services will report this information to the Provost. The same actions will be followed if
Information Services, during normal maintenance procedures, discovers a pattern of
repeated violation of the community standards set out in this policy. Existing policies
will assist the Provost in determining appropriate action in such cases.

Electronic mail is a convenient means of communication. Because of the nature of such
electronic communication, it is not possible to guarantee the privacy of e-mail. Such
messages are not erased from the system when deleted but are retained for a certain,
designated period of time to serve as backup protection against inadvertent deletion.
Furthermore, courts have ruled that Internet providers must disclose the identity and
content of e-mail messages when it is determined necessary to investigate the
inappropriate use of the system. Therefore, despite reasonable attempts to maintain the
privacy of use on university-provided technology, data that is stored, sent, received, or
accessed using university-provided technology should not be considered completely
private or confidential. Highly confidential materials should be delivered or stored in
another manner.

The university makes no warranty, express or implied, regarding its information
resources, their continued availability, privacy, or their fitness for any particular purpose.

Use of technology resources at Fresno Pacific University is a privilege, not a right.
Violation of any of the above guidelines may subject the violator to disciplinary action,
rendered by the appropriate authority, according to existing university policies. Such
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action could include any of the following: warning, loss or restriction of technology
privileges, suspension, or legal prosecution.

This document is a baseline policy applying to all users of FPU technology resources.
It does not preclude additional provisions being applied where appropriate within
various segments of the university.

Approved by Faculty Session, November 16, 1999.

Sexual Harassment Policy

The university community believes that all individuals have the right to study, teach,
work and live free from harassment. As a Christian community, we will model and work
with each other in ways that respect and encourage full acceptance of all people and the
full exercise and development of our individual gifts and vocations. Harassment of a
student or an employee of the university by other students, employees or supervisors of
Fresno Pacific University will not be tolerated. All reports of harassment will be taken
seriously, promptly investigated and addressed.

Sexual harassment is defined as unwelcome sexual advances, requests for sexual favors
and other verbal or physical conduct of a sexual nature when:

e Submission to such conduct is made either explicitly or implicitly a term or condition
of an individual's employment or academic advancement.

¢ Submission to or rejection of such conduct by an individual is used as a basis for an
employment decision or performance evaluation affecting an individual.

¢ Such conduct has the purpose or effect of unreasonably interfering with an
individual's work performance or creating a hostile, intimidating or offensive
working/learning/living environment.

Examples of harassment include, but are not limited to:

e Verbal conduct such as epithets, derogatory jokes or comments, slurs or unwelcome
sexual advances, invitations, flirtations, propositions or comments.

¢ Display of derogatory and/or sexually-oriented objects, photography, cartoons,
drawings or posters.

¢ Physical conduct such as sexually-oriented gestures, assault, inappropriate touching,
blocking normal movement or interfering with work.

e Threats, demands or subtle pressure to submit to sexual requests as a condition of
continued employment or academic advancement or to avoid some other loss, and
offers of preferential treatment in return for sexual favors.

e Retaliation for having reported or threatened to report sexual harassment.

Harassment based upon any of the characteristics described, including sexual
harassment, is absolutely prohibited.

e Faculty - Student sexual harassment is prohibited
e Employee - Student sexual harassment is prohibited.
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Student - Student sexual harassment is prohibited.
Student - Faculty sexual harassment is prohibited.
Student - Employee sexual harassment is prohibited.
Employee - Employee sexual harassment is prohibited.

Falsely accusing members of the community of sexual harassment is prohibited. Due
process is available to victims of complaints that are investigated and proven to be
false or unfounded.

Procedures for Filing a Complaint What to do if you experience or observe sexual

harassment

Employees or students who believe that they have been subjected to conduct of a
harassing nature are encouraged to promptly report the incident (either verbally or in
writing) to the university official listed below most closely connected to the individual(s)
involved. Employees or students who observe sexual harassment are also encouraged to

Student
(0]

Student
Resident
Director

male/female
453-5570

Resident
Director
- female
453-5571

Assistant

Dean of
Students
453-3696

Dean of

respective
school

Dean of
respective
school

CDC
Director

report the incident.

Supervisor of
the
department

Dean of
Student
Life
453-7154

VP for

Advancement

VP for
Business
Affairs
453-2252

Provost

453-2023

Human
Resources

Staff

to
Student

Supervisor
of the
department

Dean of
Student
Life
453-7154

Dean of the

College

453-2055

CDC
Director

Assist.
Dean of
Students
453-3696

Human
Resources

Student
to
Faculty

Dean of

respective
school

Dean of
Student
Life
453-7154

Human
Resources

Director

453-2245

Provost

453-2023

Dean of

Professional
Studies
453-2259
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Director Director
453-2245 453-2245
Dean of
respective
school

Where to Report Sexual Harassment

When one of the above administrators has been contacted by the complainant they will
contact the appropriate principal administrator listed below, and the principal
administrator or his/her designee will begin an immediate investigation.

. Randy Worden - Dean of Students 453-7154
. Human Resources Director 453-2245

Confidentiality

Every effort will be made to protect the privacy of the parties involved in any complaint.
However, the university reserves the right to fully investigate every complaint, and to
notify a student's parent/guardian and appropriate government officials as the
circumstances warrant.

Solicitation Policy

e Solicitation is prohibited at Fresno Pacific University.

e Any notices posted on campus must be approved by the Dean of Student's Office.

¢ Students may invite sales people on campus for personal interviews.

¢ Directory information may be given out without the student's permission at the
discretion of a university official (please see catalog for a list of the Family
Educational Rights and Privacy Act designated directory information).

e Address and phone numbers of students may not be given out to anyone other than
another university official.
e Promotional materials may not be sent through campus mail

Storage of Personal Property

It is the policy of Facilities Management not to store the personal itemss of students. Any
student who leaves any personal belongings, including furniture, on the campus does so
at their own risk. Facilities Management will TAKE NO RESPONSIBILITY for any
furniture left in ANY building owned by the university.

NO FACILITIES PERSONNEL WILL GIVE A STUDENT UNDER ANY
CIRCUMSTANCES PERMISSION TO STORE ANY PERSONAL ITEM,
(INCLUDING FURNITURE, CARS, CLOTHES, ETC.) ANYWHERE ON CAMPUS
DURING THE SUMMER BREAK.

ALL PERSONAL ITEMS OF STUDENTS MUST BE REMOVED AT THE END OF
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THE SPRING SEMESTER. ANYTHING LEFT IN RESIDENCES OR STORAGE,
(EXCLUDING STRASBOURG BASEMENT STORAGE ROOMS UNDER STUDENT
LIFE SUPERVISION) WILL BE DISCARDED BY FACILITIES PERSONNEL.

STUDENT SERVICES

Academic Services
Academic Advising

Mentors carry the primary responsibility for academic advising.

First-year students are assigned a faculty mentor who will discuss and approve their
academic schedules. Mentors will also provide other forms of counseling and advising.
Students will meet their Mentors during Fall Orientation.

Transfer and continuing students have faculty mentors in their chosen majors. Upon
declaration of a major, students will be assigned to an academic program mentor who
helps the student in program planning within the major. Program mentors also play a
more general counseling role and help students in career planning. Although mentors
review student schedules, final responsibility in meeting all graduation requirements rests
with students. Students should periodically check with their mentor as well as the
Registrar's Office to make sure that their programming is proceeding as scheduled.
Exceptions to the catalog or faculty rules governing graduation requirements can be
granted only through review and recommendation of the academic appeals committee.

FPU is committed to providing opportunities for strong intellectual growth, which
includes more than just mastering course content. The university challenges students to
improve their abilities to think clearly and to communicate ideas accurately and
effectively. Students are encouraged to express personal values openly and to challenge
and evaluate competing ideas with fairness and insight.

Academic Honors

Scholastic honors: Students who demonstrate academic excellence are named to the FPU
honor roll. Eligibility for the honor roll is determined by the courses for which the student
has registered and the grades earned in those courses. The academic honors include:
Dean's Honor Roll, Honor Roll, and graduation honors. The criteria by which students

are named to the honor roll is found in the FPU catalog.

Alpha Chi Honor Society

Fresno Pacific University sponsors the California Zeta Chapter of Alpha Chi. Alpha
Chi is a general honor society that admits students from all academic disciplines.
Membership is limited to the top 10 percent of an institution's juniors and seniors,.
Qualified students are initiated by invitation only and will have an opportunity to
participate in regional and national conventions, scholarship programs and scholarly
meetings and seminars.
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Fay Nielsen serves as faculty advisor to Alpha Chi. Please feel free contact them for
additional information.

Center for Writing and Learning

The Center for Writing and Learning (CWL) exists to help raise the level of academic
achievement at Fresno Pacific University The CWL offers a variety of services to meet
the various needs of our learning community. All of our consultants are professionally
trained to work with the unique needs and talents found here at FPU, and to help students
develop the knowledge and skills needed to become confident, independent and active
learners, who in turn can help strengthen the learning community. Underlying our
services is the belief that students working with students is beneficial for everyone
involved in the learning process, regardless of academic abilities.

Tutoring

One-on-one tutoring is available to students for writing assignments across all
disciplines, as well as for help with general education subjects. Sessions are 20-40
minutes long, and are available by appointment and through drop-in service.

Writing

Tutors will work with students as many times as needed, in all stages of the writing
process, to help with development, organization and clarity. Please note that though we
may offer help with grammatical issues, the CWL does not provide guaranteed
proofreading services.

General Education Subject

Tutoring is available for math, accounting, economics and Spanish, and emphasizes
collaborative and alternative methods of learning to help process classroom lectures and
activities, as well as homework assignments. Tutoring may also be available for other
classes; students are encouraged to inquire about specific needs.

Academic Workshops

The CWL provides one-time, hour-long workshops that address a wide variety of topics
and skills for student success. Examples include: note-taking skills, test-taking strategies,
time management and learning styles. Schedules change per semester. Please contact the
CWL for current offerings.

Academic Study Hall

Academic Study Hall supports the athletic department’s desire to ensure the success of
student-athletes by providing space and accountability for completing assignments.
Though the study hall is intended to meet specific needs of student-athletes, it is available
to all students.

Academic Coaching

Academic coaching provides students with a one-on-one, ongoing relationship through
which guidance, accountability, feedback and encouragement are offered to help achieve
higher levels of academic performance.

27



The Center for Writing and Learning
LOCATION: Marpeck 113 PHONE: 453-5585 E-MAIL: fpututor@fresno.edu

Mentoring and Retention Office

The Mentoring and Retention Office is the student customer service office. Our goal is to
help students be successful at Fresno Pacific. Some of the services coordinated through
this office are:

» Academic Support Services

» Academic Probation

* Alpha Chi Honor Society

* The CLASS

* Freshman Mentoring

* Honor Roll

» Mentoring for non-matriculated students

* Mentoring for undeclared transfer students

* Student Success

* Tutoring (Center for Writing and Learning)

» Withdrawal from the college

If you don't know where to go or what to do give me a call and I will help you.
Fay Nielsen, Ph.D.
Associate Dean of Mentoring and Retention

(559)453-2051 Office: Steinert Campus Center, SCC 139 Email: fnielsen@fresno.edu
Business Office

One of the main functions of the Business Office is to process payments for tuition, fees,
and on-campus housing. The Business Office also provides the following services for the
FPU community:

* Check Cashing

* Lost and Found

* Distribution of Payroll Checks

* Distribution of Credit Balance Checks

Business Office is located:

Marpeck Building (559) 453-2272

Fax: (559) 453-2119

Hours: Monday - Friday, 8:00am to 5:00pm
Campus Shuttle Service

The Department of Campus Safety and Security (DSS) serves the campus 24 hours a
day, seven days a week (including holidays).

For a shuttle an escort or in case of emergency, call The Department of Campus Safety
DSS by dialing ext. 2298 on a campus phone or (559) 453-2298 if off campus. Give your
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name, location and need ( shuttle escort, emergency) and the dispatcher will send an
officer.

Career Services

The Career Services Center (CSC) provides a variety of career-related services to all
students and alumni of the university. The CSC staff assists with career selection and
job searches. Every student is encouraged to meet with the CSC career counselors to
develop a career strategy. Through the use of assessment tools, students learn of their
interests, values and skills in order to develop career goals. Services include:

e Career Counseling for the undeclared and undecided students

e Career planning and career testing

e Career Resource Library

o Eureka — the most widely uses computerized career program

o Critique Resumes and cover letters

e Interviewing techniques

e Employer information

e "What can I do with a majorin...?

e Graduate schools and Seminary information including how to apply
e Internships

o Job search strategies

e Excellent and well informed workshops

o Job listings for full-time & part-time jobs, ministries, summer jobs and internships
e Scholarship and grant information

CSC is located in the Steinert Campus Center, Room 126. Phone: (559) 453-2220 Fax:
(559) 453-7147 E-mail: crc@fresno.edu. Hours: Monday through Friday, 8:00 AM to
5:00 PM. Visit the Career Services Center website for extensive information at:
www.fresno.edu/careerservices

Check Cashing

Students and employees may cash checks at the Cashier ($25 limit) in the McDonald Hall
atrium. An ATM for cash withdrawals is available in Alumni Hall as well. The ATM
does not accept deposits.

Cashier (559) 453-5586
Hours: Monday — Friday 9:00 am — 5:30

Computer Facilities
The computer labs are located in several locations on campus. The main campus open lab
is located in the Kriegbaum Hall Basement (KBH Room 019).
Hours: Monday - Thursday, 8:00 a.m. to 12:00 a.m.
Friday, 8:00 a.m. to 9:00 p.m.
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Saturday, 10:00 am to 5:00 p.m.
Sunday, 1:00 p.m. to 12:00 a.m.

Library Lab computers are located in Heibert Library next to the copy room and under
the mezzanine. These computers are available during Library hours.

Commuter House has a lab available for commuters. Hours are from 7:00 a.m. to 8:00
p.m.

AIMS Hall labs located in AIMS 108 and 112 can be used with appropriate faculty
permission. Please check the door to the individual labs for class schedules. Labs are not
open to students other than class members during posted time.

Lab Assistance is available during the hours in which the lab is open Ask for assistance at
the IT Services Helpdesk Office located in KBH 022 or check with the lab monitor after
9pm on week nights or between 6pm and mid-night. on Sundays .

Commuter Council

Commuter services exist to enhance the commuter students' educational experience at
FPU. We work to foster a sense of community and offer opportunities for meaningful
growth. The Coordinator of Commuter Services serves as an advocate for all
nonresidential students. Students may seek the Coordinator's assistance regarding
information, academic and/or personal concerns.

The Commuter Council consists of 8 commuter students. The Commuter Council, in
collaboration with the Student Executive Commuter Representative, serve and represent
the needs of commuter students. Commuter Council members attend the student senate
meetings and keep commuters informed about campus activities and opportunities.

Counseling

The Counseling Office promotes the psychological health and well-being of the FPU
community. Students are viewed as dynamic individuals who are in the process of
becoming the people God created them to be. Academic success is facilitated by
psychological health, and counseling services are available for enrichment, growth, and
healing.

Psychological Services

The Counseling Office offers crisis intervention services, individual and couple's
counseling and group therapy. Master's prepared clinicians (interns/trainees) provide
clinical counseling/psychotherapy and have a personal relationship with Jesus Christ.
They are supervised by a licensed clinical psychologist.

Clinical counseling/psychotherapy enhances psychological well-being by exploring
unhealthy patterns of relationship, challenging distortions and defenses in the personality
structure, and exploring more effective ways to live. In turn, this psychological work
facilitates the development of a more mature, richer relationship with God. Counseling
services are available to all currently enrolled FPU students.
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Potential reasons to seek counseling may include:

Personal enrichment and growth
Adjustment Issues

Self-esteem

Abuse and trauma

Young adult identity and

Suicidal Thoughts Development
Substance Use and Abuse

Eating disorders or disordered eating
Premarital and marital issues
Cross Cultural Issues

Depression and anxiety
Separation, grief and loss
Relationships and Sexuality Issues

Confidentiality and Cost

All information disclosed within the therapy session is held in confidence by the
counselor (trainee or intern) and the clinical supervisor, a licensed clinical psychologist.
No information may be released unless the student gives written permission, except as
required by law. Confidentiality may be broken when the court orders testimony or the
release of records, with reasonable suspicion of child or elder abuse or with probable
danger to self or others (i.e. when the student is suicidal, expresses homicidal intent or is
gravely disabled).

The first counseling session is free. The purpose of the first session is to discuss concerns
and decide if counseling, on- or off-campus, would be beneficial. Each subsequent
session for clinical counseling/psychotherapy costs $5. To protect client confidentiality,

cash-only fees will be accepted. Additionally, a sliding scale is available for financial
hardship.

Additional services offered by the Counseling Office:

Referrals for community resources, including off-campus therapists
Support groups

Counseling resource library

Workshops and seminar

Location

The Counseling Office is located on the second floor of East Hall, #237, adjacent to the
Center for Degree Completion. Appointments are preferred. Phone: 453-2216. Director
of Counseling Office: Esther Klassen-Isaak, M.A., MFT (Marriage and Family Therapy)
Intern #39526 (State of California).
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Disability Services

In compliance with Section 504 of the Rehabilitation Act of 1973 and the Americans with
Disabilities Act of 1990 (ADA), FPU does not discriminate against students or
employees with disabilities.

The office of Student Life coordinates services, with the assistance of the Mentoring and
Retention office, for students with disabilities. Services include, but are not limited to:

e Assisting with registration and add/drop process
e Assisting with classroom and program accessibility issues
¢ Coordinating necessary and appropriate accommodations with faculty and
Facilities Management
e Assisting in obtaining other support services on campus
e Arranging for note takers and readers
e Assisting in identifying local and community services
Other class related services

In order to receive assistance, the student with a disability must provide the office of
Student Life with documentation which describes the specific disability. The
documentation must be from a qualified professional in the area of the disability (i.e.
psychologist, physician or educational diagnostician). We encourage students with
disabilities to contact the Coordinator of Services for Students with Disabilities in the
Student Life office before the beginning of their first semester or as soon as they are
diagnosed with a disability. Once documentation is on file, arrangements for reasonable
accommodations can be made.

To learn more about the disability services available at Fresno Pacific University visit
the Disability Services website at http://www.fresno.edu/dept/ds/.

COORDINATOR OF SERVICES FOR STUDENTS WITH DISABILITIES: DON
SPARKS Steinert Campus Center, Room 139 Phone: (559) 453-3696 Fax: (559) 453-
7147 E-mail: drsparks@fresno.edu

Hours: Monday through Friday, 8:00a.m. to 5:00p.m

Food Service

Pioneer College Caterers, Inc., provides food services. Their mission statement is
"Service is our product. It is our employees--at all levels--with their servant's spirit who
contribute to our success. We commit to establishing a fulfilling work environment which
provides the opportunity for individual expression and personal and professional growth.
We recruit and employ individuals with a passion for service."

Meals for students are served daily in the Larry A. Shehadey Dining Room during
the following hours:

Monday to Friday:
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e Limited Continuous Service 7:00 a.m. - 7:00 p.m.

e Hot Breakfast 7:00 a.m. - 8:30 a.m.

e Lunch 11:00 am. - 1:30 p.m.

e Dinner 5:00 p.m. - 6:30 p.m. (Friday 5:00 p.m. to 6:00 p.m.)
Saturday:

e Brunch 11:30 a.m. - 12:30 p.m.
¢ Dinner 5:00 p.m. - 6:00 p.m.

Sunday:

e Dinner 12:30 p.m. - 1:30 p.m.

e Supper 5:00 p.m. - 6:00 p.m.
Cash line rates:
Breakfast $4.75 Lunch/Saturday
Brunch $6.75
Soup/Salad/Beverage $6.00
Dinner $7.75 Steak Night or
Monthly $8.50

Special

10 Lunch Pass $62.50 10
Dinner Pass $72.50 Any 10
Lunch or Dinner $70.50

Pass 10 Soup & Salad Pass $67.50

Health Services

Health Services seeks to promote health education, prevention and self-responsibility in
the college community. All services are provided with the strictest of confidentiality. The
registered nurse is available on a daily basis for illness/injury evaluation, screening of
medical concerns, health and wellness information, community referrals and insurance
information. The Health Center also carries a variety of over-the-counter medications that
are available on a "help yourself" basis. The Center has available a number of health
related resource books, pamphlets, etc. These are perfect for research projects. The
Health Center will have a physician available for appointments. Community clinics and
physicians are available for referral if needed.

Health related services provided by Health Center staff are available at no charge to all
students, staff and faculty. These services extend to the Graduate School as well as
commuter students. Appointments are available for your convenience, but are not
necessary. First aid kits are located in strategic areas throughout the campus and in on-
campus housing.

All students must prove compliance with the immunization requirement. This includes
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presenting a copy of the student's immunization record showing proof of having had a
Tetanus/Diphtheria booster within the past 10 years and having had 2
Measles/Mumps/Rubella vaccinations, among other requirements as outlined in the
registration packet. A copy of the immunization record must be presented prior to, or at
the time of registration. Students who do not comply with the immunization requirement
will not be allowed to register for classes until requirements are met.

All students enrolled at Fresno Pacific University must be covered by some form of
health insurance. Please refer to the section of this handbook Student Life Staff "Student
Health Insurance" for more information on this subject. Additional brochures and claim
forms can be obtained from the Health Center.

All members of the FPU community are encouraged to take advantage of the services
provided by the Health Center.

FPU Health Center
Krause 120 (559) 453-2097

Office Hours
Monday-Friday, 8:00 a.m.-5:00p.m. Steps For Accessing Help

When in doubt, act! Don't wait; thinking the situation will get better on its own. It is
better to err on the side of caution.

Life Threatening Emergency: contact Campus Safety at x2298
Urgent Situation Requiring Immediate Medical Attention:

* During office hours, phone Health Center.
» After office hours, contact Campus Safety.
* Contact a Residence Director.

Non-Urgent Situation: telephone Health Center.

Hiebert Library

The library provides resources to support the curriculum and independent research needs
of students and faculty. The combined collection includes 165,700 bound volumes, more
than 315,000 microfilms and 6,500 non-print items. The library subscribes to 1,200
periodical Student Life Staff s, more than 16,700 full-text periodical Student Life Staff s
online and ERIC documents on microfiche. These resources are supplemented through
the library's membership in OCLC, a network of over 50,000 libraries, providing more
than 56 million data records. Hiebert Library also incorporates the special collection
found in the Center for Mennonite Brethren Studies.

Interlibrary loans are available (through the library) to all students, staff, faculty and

administrators. A reciprocal agreement with Henry Madden Library (CSUF) and
Kauffman Library Alliant International University (CSPP) allows students borrowing
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privileges at those libraries as well. A letter of introduction from Hiebert Library plus
student ID is required at CSUF. Student ID is sufficient at Kauffman Library.

Bibliographic access to these resources is available through the library's electronic
network which includes the library's on-line public catalog, as well as electronic
research databases.

Electronic Periodical Databases:

Hiebert Library subscribes to the following electronic periodical databases, all of which
can be searched on-line. Some may only be accessed from a Fresno Pacific University
account.

e Cambridge Scientific Abstracts
e Chemical Abstracts -- This is available for student use in AIMS Hall. Please
contact Dr. Jonathan Dick for more information.
e EBSCOhost Research Databases
Academic Search Premier
Alt Health Watch
American Humanities Index
ATLA Religion Database with ATLASerials
Biological Abstracts
Book Review Digest
Business Source Premier
Catholic Periodical and Literature Index
Clinical Pharmacology
Communication and Mass Media Complete
Essay and General Literature Index

Health Source: Consumer Edition

Health Source: Nursing/Academic Edition
Newspaper Source

Old Testament Abstracts
PsychARTICLES

PsychINFO

Regional Business News

Short Story Index

Social Science Abstracts

e The Education Resources Information Center (ERIC)
e Grove Music Online
e JSTOR (Scholarly Journal Archive)

In addition, access to the Internet is available, as well as electronic mail. Microcomputers
(MS-DOS and Macintosh) and printers are available for student use in the library.

Library staff are ready to help with any of these resources. Ask for assistance at the
circulation desk.
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Circulation hours:

8:00 a.m. - 10:00 p.m. Monday - Thursday

8:00 a.m. - 5:00 p.m. Friday

9:00 a.m. - 5:00 p.m. Saturday

Closed Sunday

Vacation, summer and holiday hours will be posted.

Fines:

e 20 cents per day per item for regular circulation materials
e 25 cents per hour per item for reserve materials

Photocopying facilities are available.

Information Technology Services

Information Services (ITS) fills a variety of roles for the university. The ITS department
consists of fourteen professional staff and a number of student staff. Its mission is to
provide long term technology planning and management as well as day-to-day
technology and computing support services.

ITS provides:

* Voice telephone servicing and support

* Internet connectivity and web server administration

* Administrative systems management and continued development

* E-mail services for students, faculty and staff

* Support and maintenance of the computer labs for students

* Helpdesk support is provided for students for phone, on-campus residence network,
campus wireless connection and dial-up network connection questions or problems.

ITS has the overall responsibility for the university network, numerous computing related
devices, and over 500 computers on campus.

Lost and Found

The Department of Campus Safety Security sends all lost and found items to the Business
Office. All items will be tagged with the date they were brought to The Department of
Campus Safety security, the finder’s name and who checked them in. Items which remain
longer than one month can be claimed by the finder. If left, unclaimed items will become
property of the university.

Mail Center
The campus mail center is located in Alumni Hall. Mailboxes may be requested during
registration and mailbox combinations will be assigned from the mail center during the

first week of classes. There is no charge for an on-campus mailbox. Any questions
regarding mail service may be directed to the mailroom supervisor.
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When informing correspondents of university address, use the following format:

Your Name, Mail Box Number, Fresno Pacific University, 1717 South Chestnut Ave.
Fresno, CA 93702

Students may ship items by US Mail, UPS or D.H.L.

The Mail Center distribution system is not available to off-campus people or
organizations.

Hours

10:00 a.m. - 4:00 p.m., Monday - Friday Closed Saturday and Sunday and Holidays
(Summer hours are the same.) Mail Room pick-up time by US Postal Service: 10:00
a.m. and 1:15 p.m.

Mailboxes

The primary form of communication on campus is through intracampus mail. Professors
return papers and departments issue memos, newsletters and notices to student
Mailboxes. Mailboxes are free and convenient. You may sign up for one during
registration, or by contacting the Mail Center. Once you obtain a mailbox you are
strongly encouraged to check it several times each week.

Notary Public
A notary public is available on campus. See Gary Estes in Marpeck (453-2250) or Bev
Kopper (453-2251) in the Advancement Office, McD 230.

Pacific Bookshop
The Pacific Bookshop is located in Alumni Hall. The bookshop sells:

textbooks
computer disks
stationery supplies
general books

gift items, cards
university clothing

The bookstore will also special order books for students, faculty and staff.

Hours: 9:00 a.m. - 5

Repairs and Maintenance

Facilities will repair electrical and plumbing problems, broken windows, screens, locks,
etc. If a repair is needed, contact your RA. If an emergency occurs, call ext. 2089
immediately. The Facilities phone is forwarded to Security after normal business hours.

Room Reservations
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The Department of Campus Safety will not open any classroom or gathering area without
confirmation of the reservation on the Astra schedule or prior arrangement with the. Send
an email to rooms@fresno.edu sends all lost and found items to the Business Office.

Security Phones

There are 21 12 campus safety/emergency pole & security phones at the following
locations:

* Special Events Center , Northwest doors outside near the pool
* Hiebert Library, outside northwest corner
* McDonald Hall, north doors by Ashley auditorium
* Special Events Center , south side inside pool area near the weight room
« Sattler Hall near the center walk-through. Special Events Center,
inside northwest side
» Witmarsum Quad, near the Health Office and International Students Office
* Strasbourg Quad one, south wall
* Special Events Center , north side near the weight room , Strasbourg East
* Wiebe Center , near Math Offices (north stair well)
» Witmarsum Quad, on the wall center Kriegbaum Hall.
* Hamilton Ave / Fire lane entrance
« Steinert Field parking lot near Facilities Management office
* Butler Church parking lot Sattler Hall, near the Mail Center
* McDonald Hall, west entrance (near atrium)
* Health Center (Nurses Office) North side Krause Hall
» Strasbourg Quad (Emergency phone,/CCTV pole)
* McDonald Hall, north side between Hiebert Library
(Emergency phone,/CCTV pole)
* Hamilton Ave & Winery Ave (Emergency phone,/CCTV pole)
* Witmarsum Quad, in front of Kriegbaum Hall. (Emergency phone,/CCTV pole)
* East Hall, first floor north west side , outside northwest corner
» Steinert Field parking lot near Facilities Management office
* Butler Church parking lot
 East Hall, first floor north east side outside
« East Hall, first floor south center outside

Student Employment

The Career Services Center assists students in locating employment by providing
information on available job opportunities. Job listings for on-campus positions, as
well as off-campus (part-time and full-time positions, summer employment, ministries
and internships) are located in the Career Services Center’s Library, in Steinert, Room
129. Current job listings may also be viewed by visiting College Central Network
accessible from the Career Services Center Website at
www.fresno.edu/careerservices. Go to the job listings section from our website and
click on College Central Network and then register.
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To apply for on-campus positions students need to complete and submit an
"Application for Student Employment" form. This form is located in the Career
Services Center. To apply for off-campus part-time and full-time positions students will
contact the employer offering the position directly.

If you have any questions regarding student employment contact: Alicia Andrade,
Director of Career Services Steinert Campus Center, Room 132 (559) 453-2220. E-
mail:alicia.andrade@fresno.edu

Student Financial Services

The Student Financial Services Office is devoted to efficiently servicing the financial
needs of the students at Fresno Pacific University. The staff members are caring,
accomplished professionals dedicated to providing excellent service. The Student
Financial Services Office offers resources that will guide students through the processes
of financing an education, applying for financial aid and maintaining their student
account. Our goal is to guide students through all aspects of the financial processes, equip
students with helpful resources and encourage Christian stewardship.

The university reserves the right at any time to change its student charges and policies if
the board of trustees deems it necessary to do so.

The following financial information can be found in university catalog at:
http://fresno.edu/dept/registrar/Pages/univ_catalog.htm

Tuition costs

Room & board costs

University service fees
Deadlines for payment
Methods/means of payment
Financial Plans

Refund schedules

Appeals and petitions

Financial aid application procedures
Financial aid deadlines
Satisfactory Academic Progress
Scholarships & Grants

Student loan information

e Other aid programs

Helpful information can also be found on the Student Financial Services website at
http://fresno.edu/dept/finaid/.

Veterans' Services

Fresno Pacific University is approved by the Bureau of Private Post-secondary Education
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as a degree-granting institution for the attendance of veterans (chapters 30, 31, 1606) and
their dependents (chapter 35) under Student Life Staff 38, United States Code to be
eligible for veteran benefits. Veterans and/or their dependents who plan to enroll in the
university are encouraged to contact the veterans' certifying official in the Registrar's
Office to file the appropriate paperwork with the Department of Veterans' Affairs. For
more information about veteran benefits contact the Department of Veterans' Affairs at
www.gibill.va.gov.

CLUBS AND ACTIVITIES

Leadership Development
FPU is committed to assisting students in developing character and competence to
become effective leaders -- those who inspire, empower, and serve others.

There are many opportunities to participate in leadership roles:

Mentor Assistants (for freshmen, transfers, international students),
Residence Assistants (RA)

Commuter Council Student Representatives

Student Executive

Student Ministry Interns

Class Senators

Admissions Student Counselors

Cultural Awareness and Knowledge Enrichment (CAKE)
Student Leadership Council

Student Judicial Board

Variety of ministries and clubs

The benefit of participating includes:

e Attending the annual leadership retreat.

e Developing leadership skills through training, scholarship and application.

¢ Building relationships with administration, faculty, staff and peers.

¢ Enhancing and improving leadership competence by planning and participating in
projects and events.

e The satisfaction of working hard to make a difference.

Intramurals

Active intramurals program for both men and women are maintained under the leadership
of the Student Exec Office. A variety of recreational activities are scheduled regularly
throughout the school year to offer opportunities for physical exercise, stress relief and
relationship building. Central to the mission of the intramural department is the
promotion and development of standards of good sportsmanship, fair play, and positive
attitudes both on and off the field.
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Athletics
Athletics is another expression of our dedication to produce well-rounded individuals.
Athletics also reflects our commitment to excellence.

We offer highly competitive athletic programs for both men and women in:

Men's soccer

Women's soccer

Women's volleyball

Men's and women's track

Men's and women's cross-country
Men's and women's basketball
Baseball

Men's and women's tennis

Our athletes compete in the Golden State Athletic Conference (GSAC), and FPU is a
member of the National Association of Intercollegiate Athletics (NAIA).

GSAC member schools are:

For further information visit the Sunbird Athletics website at http://athletics.fresno.edu

Azusa Pacific University

Biola University

California Baptist University
Christian Heritage College
Concordia University

Fresno Pacific University

Hope International University
Point Loma Nazarene University
The Master's College

Vanguard University of Southern California
Westmont College

RESIDENCE LIFE INFORMATION AND HOUSING POLICIES

Mission of Residence Life

Residence Life and Housing exists to enhance the learning experience by providing a safe

and supportive living/learning community that is Christ centered and student focused.

Vision of Residence Life

The Residence Life staff seeks to intentionally invest in students, challenge them to grow in
character, leadership, faith, responsibility, accountability and good citizenship through a

compassionate, restorative and inclusive community. Residence Life will facilitate the
development of critical thinking and skills for personal, social, spiritual and academic
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success by the integration of faith, living and learning through purposeful programs and
services.

Residence Life Staff

Director of Residence Life and Housing

The Director of Residence Life and Housing (DRL) is a full time professional
administrative staff position that provides over all leadership to the Residence Life and
Housing Program. The DRL provides supervision for the three Residence Directors. The
DRL strives to develop a Residence Life program that integrates faith, living and
learning.

Residence Directors

The three Residence Directors (RDs) are full time ministry oriented professional staff
who live on campus and provide counseling, mediation, emergency on-call services and
leadership to all of the residents. The RDs provide leadership and supervision to a team
of Resident Assistants. RDs assist students with integrating responsible living and
learning in a Christian community setting.

Resident Assistants

Resident Assistants (RAs) are para-professional student staff members who live in
residence and serve the community through providing intentional programs and services.
Their duties include interpreting and enforcing FPU policies and to cultivate community
through establishing and building relationships with students that foster a sense of
belonging to FPU’s residential community. Their passion is to build a community of
learners who strive to search after God.

Housing Policy

Residence halls provide an educational benefit to students. The experience of living and
participating in a residence hall enriches the spiritual, intellectual, emotional and physical
life. It is by nature experiential. One is challenged to learn and live with others who are
different from themselves. It's an opportunity to translate faith into learning and living.

Therefore, all students are required to live in campus housing unless they are:
* Living at home with their parents or university and parent approved guardian.
* 21 years of age or older
* Married
* Carrying fewer than nine units

Request to Live Off-Campus

Every student (including a new and transfers) who are single, under 21 years of age and
taking more than 9 units must fill out and submit a completed Housing Information and
Off-Campus Request form. New students will submit the completed request at pre-
registration and returning students can submit the completed request to the Student Life
office. Fresno Pacific defines a guardian as either a relative or family friend(s) who can
provide a stable home environment similar to that of the parent(s). Siblings or friends of
similar age do not qualify.
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Students who do not qualify to live off-campus and think they have extenuating
circumstances may appeal to the Residence Life Committee by writing a letter which
includes a request to be exempt from the policy and all pertinent details of the
extenuating circumstances. The Residence Life Committee may request additional
information or parental approval before granting requests. Please note: Only in an
extreme circumstance will an appeal be granted to students who are not 21 years old
before the first day of class for each semester.

Appeals will be reviewed by the Residence Life Committee on or near June 15th, July
15th, August 15th, and September 15th, for fall semester and December 15th and January
15th for spring semester. Petitions must be received no later than September 15th for fall
semester and January 15th for spring semester. Decisions of the Residence Life
Committee are final.

Students who are 23 years of age or older, may petition for special permission from the
Director of Residence Life and Housing to live on campus. This provision includes all
incoming transfer or international students.

Returning students who have signed up for a room but do not plan to occupy it must
notify the Residence Life and Housing Office in writing by June 1st for the fall semester
and December 15" for the spring semester. Failure to meet this notification deadline will
result in a forfeit of the student's $200 housing deposit.

New students who have submitted a $200 housing deposit to the Admissions office but
wish to withdraw their housing application must notify the admissions office by July 1*
to receive a refund of their $200 housing deposit.

Access to Rooms

When university staff reasonably fear harm to life, safety, health, or property, students'
rooms may be entered by an official university representative without notice. During
break periods, university staff has the right, without advance notice, to enter student
rooms for routine maintenance and inspection. When university staff have entered student
rooms and find items that violate state, federal, or local laws, the items (including but not
limited to firearms, fireworks, weapons, drugs, etc.) will be confiscated. Students may be
referred to the Restorative Discipline Process. When there are sufficient grounds to
believe that a theft of personal, college, or organizational property has occurred, official
University representatives, in lieu of civil authorities, may access the student's room.

While school is in session, students will be notified at least 24 hours in advance when
Resident Advisors seek access to a student room for room checks. The resident will be
permitted to be present. The 24-hour notice may be waived by the resident.

Antennas, Satellite Dishes & Cable TV

Students may not have cable or satellite dishes in Residence. Residents may not place any
antenna, wiring or cabling outside their rooms. Students may not connect personally
owned TV’s into existing television reception devices (lobbies) or install any new
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reception services. The residence hall lounges are the only location where antenna
services are provided.

Students living in the Ranchwood Condominiums are permitted to have cable/satellite
dish services and are fully responsible for any charges related to this service. It is the
students' responsibility to return equipment upon move-out or be subject to a $500 fine.

Appliances and Cooking

Students may have one microwave and one refrigerator (max. 3.0 cubit feet) in each
room. Residents may have a coffee maker, but it must contain an automatic shutoff
function. Fire regulations prohibit the use of appliances with exposed heating coils. The
use of toaster ovens and hot plates are restricted to house, apartment kitchen and
Kriegbaum Suites. Hot plates are not allowed in any other student's rooms. Hot air corn
poppers (but not those that use oil) and hot pots that do not have exposed heating coils
are permitted in all living areas.

The Strasbourg basement is a student lounge and has a kitchen for occasional,
recreational cooking. Students are responsible for keeping the lounge and kitchen clean
and free of trash and debris. This lounge may be reserved through the Room Reservation
system via the FPU intranet, or by dialing x 0 and asking for room reservations.

Bicycles

Students must store bicycles in a campus bike locker or designated bike rack. Bicycles
may not be stored on stairs, balconies or in the residences. Bikes found in any living area
will be impounded. Campus bike lockers not being used by residence hall residents are
available to apartment residents and commuters for bike storage only. Keys are available
from the Student Executive.

Board/Meal Plans

All students living in a non-cooking facility (modules, suites, villages and apartmentettes)
are required to be on a full access meal plan. Students living in an area with cooking
facilities (houses, apartments and Ranchwood condominiums) may either opt out of the
meal plan or choose to have a 70 Block Plan (70 meals per semester). See the University
Catalogue for pricing. (Link to University Catalogue for prices)

In accordance with the FPU Catalog and the contract with Pioneer Food Services,
students may make changes in their meal plan during the first two (2) weeks of the
semester ONLY. Meal change request forms are available from the Residence Life and
Housing office. See the University Catalogue or Housing Contract for refund schedules.
(Link to University Catalogue for refund schedule)

Bunk Beds and Trading Beds

FPU provides standard twin beds that can be assembled in a variety of ways, such as a
bunk-bed format. Place a work order with the RA to request an alternate bed assembly or
to have beds moved to another room within apartments only. No homemade lofts are
allowed on campus. Residents may not trade beds with anyone outside the room without
the written consent of Facilities Management. If a resident disassembles any University
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furniture, a $50 fine will be applied to the student's account. No water beds are
allowed in university housing.

Candles, Fires, and Oil lamps

Burning any open flame item or incense in any university building at any time is
prohibited. This includes, but is not limited to oil lamps and all types of candles.
Violations of this policy may be referred to the Restorative Discipline Process.
Candles are only allowed in campus residences if the wicks are cut off or dislodged from
the candle entirely. Candle warmers are permitted.

Check-in Procedure

Once a student has paid their $200 housing deposit he or she may obtain their room
assignments and keys from a Residence Director. Before a student may take possession
of their assigned living area they must sign a housing agreement and complete a room
inventory with the assistance of a Residence Life Staff member.

Checking-Out

The university will retain the $200 housing deposit until the student departs for the last
time from university housing. If the resident wishes his/her housing deposit returned
upon permanent move-out, the student must check the "I do not plan on returning" box on
the Summer Address/Housing Deposit Designation form during his/her check-out with
the Resident Advisor. Once a student has checked out, Residence Life will send
information to the Business Office regarding damage charges and housing deposit
refunds. If a student has an outstanding balance the deposit will be applied to that
balance. If the student’s balance is paid in full a refund check will be issued by the
Business Office. Please allow six to eight weeks after checking-out for a refund check.

To check-out of campus housing (either during the school year or at the end of the
semester), the student must complete the formal check-out procedure with the Resident
Assistant. Failure to check out and sign the housing inventory will result in an
improper check-out fine of $50.00.

The Check-Out Procedure Includes:

Students checking out at the end-of-the-year must make a check-out appointment with
their RA no later than 8:00am Monday of final's week. Those students who will be
moving into transitional summer housing will also need to make an appointment to check
into their new location before they check out of their current location. At all other times
throughout the year, students must make a check-out appointment 48 hours prior to their
departure date.

At the end of each semester students must check out of their living area 24 hours after
their last final exam. Exceptions will be made for students who are participating in the
graduation ceremonies. Local students are still expected to move out 24 hours after their
last final. Students with official university business (such as athletes with games or
essential student workers) may arrange additional housing with their Residence Advisor.
Any student who disrupts the study atmosphere of the Residence Halls during finals week
may be required to leave immediately.
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The living area must be thoroughly cleaned (to Facilities approval) or residents will be
charged for cleaning expenses (cost are split between roommates for individual rooms
and between all residents in the living area for common space.)

The housing inventory (Room check) form will be jointly completed by the resident and
the RA, noting the condition of their bedroom. Additional check-out paperwork will also
be completed at this time including the Summer Address / Housing Deposit Designation
form (see first paragraph). Common living areas will be checked by the R A once all
residents have vacated the living space. Unless someone has claimed the damage,
damages in the common living areas will be divided equally among all of the residents
assigned to the living area. Once the living area is completely vacated, facilities
personnel will do a walk through to assess these damages and any additional damages
that may have been missed will be assessed to the residents of that living area.

Residents must be on time and prepared for their check-out appointment. All personal
items must be removed from the room, and cleaning completed. All residential keys must
be returned at the check-out appointment. If you aren't moved out, cleaned up and ready
to turn in your key, you're not ready!

Please keep the following fines in mind throughout the check-out process:
e $50 fine for failure to return keys at check-out
$25 fine if unprepared or misses check-out appointment
$50 fine for failure to check-out of the living area
$5 to $50 fine for leaving living area dirty
$5 fine for every 15 minutes a student stays past established housing
deadlines.
(ex: 12:00 noon the day after graduation)
e $50 fine for furniture/personal belongings that are left in the living area.

Resident must complete an "Exit Survey" and return a confirmation page to the RA at the
time of check-out. Failure to complete the exit survey will result in a $25 fine.

Christmas Housing

Athletes who are required to be on campus for athletic events and training, international
students and essential student workers are the only residents permitted to stay in campus
housing during the Christmas vacation. Applications for Christmas housing will be
available at Student Life late in the Fall semester. Athletes are permitted to stay in
campus housing without additional charges. Pre-approved essential student workers and
international students will be charged a fee according to the Christmas Housing
Application information.

Christmas Trees

Any Christmas trees put up in campus facilities must be flameproof. Please contact
Facilities to learn more about this service. Please keep in mind that all Christmas lights
must be plugged into a surge protector or an outlet. Students are responsible to
appropriately dispose of Christmas trees before the Christmas break.
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Cleaning

In addition to maintaining appropriate health and sanitary levels in their personal living
area, all residential students are responsible to help clean the common areas in their living
unit (module, village, apartment, and house). On the first Monday of classes, modules
and villages will meet to define the cleanliness standard (within the established health
and safety guidelines) for the living unit, as well as an agreed upon cleaning schedule.
Residents living in houses and apartments are encouraged to create a cleaning schedule.

Damage to or Loss of Personal Property

The university assumes no responsibility and does not provide insurance or any other
financial protection for any personal property. FPU recommends students check parents'
homeowner's policy for inclusion of belongings away from home and obtain insurance
protection against loss, damage or theft of personal property. We strongly urge all
students to lock room doors to prevent theft. In the unfortunate event that a student is the
victim of theft, they should file a report with their RA, Campus Security, and the Fresno
Police Department when appropriate.

Damage to University Property

If a student is responsible for damages to FPU property they will be held accountable to
pay for the repairs. If the damage occurs during their contracted period the student could
be referred to the Restorative Discipline Process.

Decorations

Students are encouraged to create a personal environment through their room decorations.
Some standards, however, must be observed: Permanent changes to the room or common
area are not allowed without permission. This includes painting, wallpapering, changing
fixtures, etc.. Only small pins should be used to put up posters and pictures, no tape or
sticky substances of any type. No nails or screws of any type may be used. Nothing
should be displayed in rooms or the windows of rooms that contradicts the standards of
the university. This includes, but is not limited to drug or alcohol paraphernalia and
pictures of scantily clad individuals. Road signs of any type are not allowed in the
residences. (University officials reserve the right to define what is appropriate).

Early Arrivals

The university invites some students to return early in order to participate in special
programs (e.g., orientation, leadership training, athletics, etc.). Essential student workers
may move in early providing their supervisor officially notifies the Residence Life and
Housing Office in writing. Depending on how early the student needs to arrive, housing
fees may be applied to a student's account. Because the Residence Life and Housing staff
will be in training, set times for move-in will be determined and students will not be able
to check-in outside of those set times. The Residence Life/Housing Office authorizes
students to return early, students may not arrive on campus earlier than 48 hours before
the first day of classes in August. In the spring semester students may not return before
10:00 a.m. the day before classes begin. All early arrival students must follow strict
behavioral guidelines and sign an early arrival contract before obtaining keys to their on-
campus residences.
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Electrical Cords

For safety reasons, extension cords are not allowed. However, UL-rated power strips with
built-in circuit breakers are an acceptable alternative. The Fresno Fire Department does
not allow microwaves, refrigerators or any other heavy appliance to be plugged into a
power strip. Microwaves, refrigerators or other heavy appliance must be plugged directly
into the wall outlet.

Fire Safety Equipment

Campus fire safety equipment is an important, life-saving necessity. Individuals who
tamper with fire safety equipment place themselves and the campus community at risk.
Tampering with any smoke detector, fire alarm, fire extinguisher, fire safety map/signs,
fire access key or fire exit is strictly prohibited. Any person found responsible for
tampering with fire safety equipment will be fined $50 in addition to any repair or
replacement costs. If the person responsible is not identified, the fine and
repair/replacement cost will be distributed between all members of the living area.

Furniture
Students may bring furniture from home; however, it must be free-standing and not
attached to walls, ceilings or floors in any way. Students may not remove any furniture or
furnishings from rooms or lounges. Unauthorized removal of furniture from any room
may result in a $25 fine.
* Cabinet doors, handles, drawer pulls or any such fixtures are not to be removed.
* Do not hang anything from a drapery rod, door handle or light diffuser.
* Do not place any light fixtures near flammable materials such as draperies,
mattresses, carpet, bedspreads or clothing.

The occupants of a room are responsible for any damages to the room or furnishings.
Residents must leave room furnishings in an acceptable condition before check-out.

Guest Privileges

Residential students are allowed to invite a guest to spend the night in their room, free of
charge, a total of three nights per semester. Guests must be at least 5 years of age and of
the same gender as the host. A $10, per person, per night fee will be charged for each
additional night stayed. A guest may not stay in university housing any longer than one
week. Upon their arrival, guests must check-in with a member of the Residence Life staff
and provide them with emergency contact information. Failure to register an overnight
guest, and their vehicle, with a Residence Life staff member could result in the loss of
overnight guest privileges, or further disciplinary action. The student housing a guest
must remember that they are in a shared living environment, and roommates are affected
by the presence of the guest. Therefore, it is the student’s responsibility to respect the
needs of roommates and explain university regulations and community behavioral
standards to guest(s). Guests are required to follow all university standards while on
university premises, and the student host will be held responsible for any inappropriate
behavior

and/or damage caused by their guest(s).
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Hallways and Lounges

The university prohibits potentially injurious or damaging activities inside the living
areas, including, but not limited to, playing with balls, practicing golf, throwing Frisbees,
using skateboards and riding bicycles. Hallways must be kept clear of boxes or furniture
for fire safety.

Housing Closing

University housing is closed for the Christmas break at 12:00 noon the day after the last
day of finals. Students must checkout and return their key to their RA before they leave
for Christmas break. Failure to turn in their key before they leave will result in a fine
of $50. Residents can check back into housing and get their key for the spring semester
at the Student Life office no earlier than 10:00 a.m. the day before classes start.

Keys

Students receive keys from the Residence Life/Housing Office at move-in time. Report
any lost key to Residence Life immediately. If a key is lost and must be replaced
residents are charged a $50 fee for replacement costs. The fee is to be paid in the
Business Office and the receipt brought to Residence Life.

For safety and security reasons, students are asked not to attach keys to an identification
card, and they are not permitted to lend out their keys to someone else. Theft of keys is a
serious offense and will result in disciplinary action. If student is locked out of his or her
room, he or she can gain access by calling the Department Security at ext. 2298. There is
a $25 charge for this service. Students will be required to show an ID in order to gain
access to their rooms. Resident Assistants do not have master keys and will not have the
ability to open student rooms.

Laundry Facilities

Laundry facilities are available in Strasbourg and Kriegbaum basements, the HH 3
(Commuter House), BTH 1, and TH 10 garages, as well as each floor of East Hall.
Machines in need of repair should be reported to the Director of Residence Life and
Housing at ext. 7115. Please report any overflowing of water to Facilities Management
immediately at ext. 2089.

Washers and dryers are operated via a WEB debit card system. All students receive a free
WEB debit card when they move into campus housing. This card has a complimentary
credit equal to the amount of one load of laundry. Students are provided only one card for
their entire stay at FPU. WEB cards are available for purchase at the WEB machine in the
Steinert Campus Center. Students can add money to their WEB debit card at the WEB
machines in the Steinert Campus Center. If a student loses their WEB card it is the same
as if they lost cash.

Living Area Meetings

Living Area meetings are usually held weekly in the evenings. The purpose of these
meetings is to provide opportunities for social interaction, relay information, and plan for
living area or all-school functions. Regular attendance is expected. However, mandatory
meetings may be called from time to time.
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Pets
No pets are allowed in any living area. (This includes any living animal).

Pranks
As with every living environment, fun is a healthy and necessary ingredient for life
together. Often students will choose to perform pranks on fellow residents, classmates,
and the community. The university is concerned with the rights of those affected by
pranks and urges those who choose to perform them to use good judgment and discretion.
Please keep in mind the following things if you choose to perform a prank.
Pranks:

» Take a great deal of effort to be done well

* Should be targeted only towards audiences you are certain will enjoy them

* May not be defamatory

» May not damage property

* Must be safe

» Must be fun for everyone involved at all levels

» Must not violate university policies

* May not involve animals-alive or dead.

» Must not result in extra work for university employees

* Prank perpetrator(s) must help to return things to their original order if their

assistance is so desired by the victim(s).

Those who choose to perform pranks must accept any consequences that may result.
Even if all of the above are kept in mind, when committing a prank, the university may
still choose to take actions towards the individuals responsible if the prank causes a
disruption or adversely affects someone. Should damages occur and the pranksters do not
claim ownership to pay for the damages, the pranked individuals shall incur the cost of
the damages.

Propping Doors Open to Living Areas

At no time will anyone prop doors open to university residences. Exceptions to this are
on move-in day in August, and move-out at year end, and only then during the daylight
hours. Tampering with any lock, latch, door frame, hinges, or any other part of the doors
as to render them unable to close and latch is strictly prohibited. Because such tampering
places students at risk, any living area with a door propped open or other signs of
tampering will be referred to the Restorative Discipline Process.

Quiet Hours
Campus-wide quiet hours are from 10:00 p.m. to 9:00 a.m., including weekends.

The right to quiet ALWAY'S supersedes the right to make noise. Individuals who are
disturbed by a noise should confront the people responsible and politely ask them to be
quiet. Only after this step has been taken and the noise persists should you contact your
RA. When asked to be quiet or lower the noise level, all students regardless of location
(even when out on the Green) or time of day (even at 2:00 p.m.) must comply. Failure to
do so will result in being referred to the Restorative Discipline Process. Students should
practice musical instruments in practice rooms only.
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Repairs and Maintenance Problems

Facilities Management will repair electrical and plumbing problems, broken windows,
screens, locks, etc. If a repair is needed, fill out a written request with an RA. If an
emergency occurs, call ext. 2089 immediately. If there is no answer, follow the voice
mail instructions or contact your Resident Assistant or Residence Director.

Roofs
A person found on the roof of any building will be assessed a $25 fine. For misplaced
Frisbee’s, etc., contact Facilities Management at x2089.

Screens

If a screen is removed from a window each resident will be fined $10, unless it is
clear who is responsible for screen removal. If Facilities Management has to replace the
screen there will be an additional charge. Repeated offenses will result in further
disciplinary action.

Skateboards, Rollerblades, & Bikes

The University designates limited areas for the use of skateboards, scooters, roller skates,
rollerblades, or other similar wheeled devices. Except as provided below, no person may
skateboard, scooter, roller skate or use roller blades or any other similar wheeled device
in or on any university buildings, or sidewalks, roadways, or parking areas on university
lands except as specifically authorized in writing by designated Student Life Staff or
University Official. This policy shall be enforced by the Campus Safety Department and
Residence Life & Housing. Motorized vehicles such as motorcycles, motorized scooters,
or similar wheeled devices are prohibited for on campus use.

Designated areas: Skateboards, roller skates, rollerblades, or other similar wheeled
devices may be used on sidewalks and walkways, providing that at the time of the use the
activity does not create a safety hazard or otherwise interfere with pedestrian traffic or
facilities vehicles. Prohibited areas: As guidance in the interpretation of this policy, the
following prohibited areas are expressly noted: Skateboards, roller skates, rollerblades, or
other similar wheeled devices may not be used in the following locations: (A) Inside any
building or other enclosed facility; (B) On stairs, steps, curbs benches, ledges, loading
docks, ramps for disabled, and other similarly fixed-location, designated-purpose external
sites; (C) Inside either the Witmarsum or Strasbourg quad areas; (D) Any location with a
covered overhang, including but not limited to Marpeck Center, Sattler Hall, Alumni
Hall, & McDonald Hall, AIMS Hall of Math and Science, and Steinert Campus Center;
(E) In all areas and ramps immediately adjacent to Hiebert Library, Wiebe Education
Building, Barstch Hall; (F) In all areas within and adjacent to the track, including the
track itself.

Visiting Hours
The responsibility of all living areas and resident students are as follows: for Modules

and Suites

Visiting Hours for Modules and Villages:
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Sunday —Thursday 12:00 p.m. — 10:00 p.m.
Friday — Saturday 12:00 p.m. — 12:00 midnight

Visiting Hours for Houses and Apartments:
Sunday —Thursday 10:00 a.m. — 1:00 a.m.
Friday — Saturday 10:00 a.m. — 2:00 a.m.

Note: Weekend hours will apply on three-day weekends.

When entertaining guests of the opposite gender, the door must be ajar the width equal to
or greater than that of a shoe and a light source equal to or greater than a desk lamp must
be in use. (“A shoe in the door, a desk lamp or more.””) Visiting hours will begin and end
on the hour. Individuals are responsible to comply with the policy set by the living area
and to accept the penalty for infractions. Residence students are responsible for their
guests. All infractions will be brought to the attention of the Residence Director(s).

Sexual impropriety will automatically be a visitation violation with referral to the

Restorative Discipline Process. Repeated visitation violations will be referred to the
Restorative Discipline Process.

PARKING AND SAFETY POLICIES

Parking Fees, Permit Types and Parking Lot Restrictions

Policies beginning the first day of classes each Fall and ending the last day of finals
each Spring the use of parking permits will be enforced.

Type of Parking Eligible Users Parking Lot(s)/Spaces

Free Parking (Permitis  Everyone Steinert Field, Butler Church
required, no fee.) (faculty,staff, (everyday, 24 hours a day)
students and Chestnut lot, Hamilton and Heaton
visitors/guests) lots (after 5:00 p.m. M-F and on
weekends)

Chestnut lot & Heaton lots (green

Day Visitors curb areas only)
Handicapped Handicapped-marked spaces (in all
Persons lots as per state of CA requirement)
Carpoolers (min. Chestnut lot (only in designated
pool size = 3) spaces with special permits)
$40 per school year University and Chestnut lot, Hamilton lot, and
(non-resident permit) AIMS employees Heaton lots
and commuter
students

Policies for the Summer (beginning after the last day of finals each Spring)
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Free Parking Everyone Parking is not restricted anywhere on
campus during the summer. No permit is
required for any lot.

All applicable city and state vehicle codes
will still be enforced and vehicles illegally
parked will be cited and towed. i.e.
Handicap, red zones, tow away zones,
carpool. 15 minute and 2 hour visitor
spaces are enforced.

Parking Plan Regulations
Parking Permits

e Resident student parking permits are issued at no charge are reserved exclusively for
24hour use by resident students (Steinert Field lot only). All cars parked in this lot at
any time must display the appropriate current parking permit.

e Nonresident parking permits ($40/yr.) will be distinct from the resident parking
permits and must be displayed on all cars parked in the Chestnut, Hamilton, and
Heaton lots.

¢ Only one parking permit will be issued per student or employee. Permits are to be
hung from the rearview mirror while parked in the applicable lot.

e The number of parking permits sold will approximate the number of available
spaces. The number of issued permits may exceed the number of spaces by a small
percentage to maximize utilization of these parking spaces. Initially, approximately
50% of the available Chestnut and Heaton parking spaces will be reserved for faculty
and staff and 50% for commuter students. The final ratios will be determined by the
number of valid applications.

e Parking permits will be sold and or issued during fall registration. Permits will
continue to be available to eligible persons via request/waiting list at the Business
Office on a first-come-first-served basis after initial registration. The permit will be
issued upon payment of the parking fee at the Business Office. Payment may be by
any method acceptable to the Business Office, including charging the fee to one's
personal account.

e Non-resident parking permits will be available to faculty, staff, AIMS employees and
commuter students the second week of the fall semester.

e Resident student parking permits (Steinert Field lot only) will be available during
registration and during the first week of each semester. Commuter students may also
request free permits for the Steinert Field lot.

Visitor Parking, Temporary Passes, and Loading Zones

e The number of spaces reserved for visitor parking will be adjusted from time to time
as indicated by use and demand. Visitor spaces are designated by green paint on the
curb.

e All visitor parking will be limited to 2 hours. Visitors requiring parking for more
than 2 hours must secure a temporary 1-day visitor pass from the Business office and

53



display it on the dashboard of their vehicle, in an unmarked stall.

e Employees and students of the University are not considered visitors and cannot use
the green visitor parking spaces.

e Temporary 1-day passes for expected visitors will be made available at the Cashier's
Desk in McDonald Hall either for pick-up upon arrival, or for mail-out. Such passes
will be available on the request of any office manager or supervisor and will be date
stamped to prevent re-use. Temporary permits are valid for visitor spaces only.
Employees and students of the University are not considered visitors and cannot
request a temporary permit.

e Selected spaces are designated also for 15 minute loading/unloading.

Special Parking

e Permanently Reserved Spaces: Requests for this privilege will be considered on a
case by case basis where need and rationale justify special consideration.

e Handicap Reserved Spaces: Vehicles parked in a handicap space must have a valid
handicap permit.

Motorcycles
Motorcycles/scooters are considered motor vehicles and are subject to all regulations.

Motor Homes
Approval for guests to bring a motor home on campus must be obtained in advance from
the Director of Facilities Management.

Enforcement

e Every car parked in University parking must display the appropriate parking permit,
including visitors parking for more than 2 hours. Visitor all day permits may be
obtained at the Business Office in McDonald Hall. These permits are dated for one
day and allow parking only in the "GREEN" spaces.

e Parking lots will be monitored. Drivers electing the free parking in the Steinert and
Butler lots are also required to display a permit. This permit is free and will be issued
at registration.

e Community members and visitors will be held accountable to abide by all applicable
parking regulations of the University, the City of Fresno and the State of California.
Vehicles parked in violation of City Ordinances or the State of California Motor
Vehicle Code will be cited under City authority, and fines as set by the City must be
paid to the City.

¢ Any violation of City Ordinances or the State of California Motor Vehicle Code will
result in immediate towing without warning.

e All parking violations will be recorded, and warning notices will be placed on cars
violating campus parking regulations. Violators of FPU parking policy will be cited
with a FPU citation: First violation: $15 Second violation: $30 Third and up: $45
Commencing with the 5th violation, the University reserves the right to impound the
vehicle until all citations have been paid. The owner will be responsible to pay all
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towing and impounding fees and costs as set by the towing company.
Lost Permits

e The fee to replace a lost permit is $10 payable at the Business Office.

e The fine for using a permit that has been reported lost is $50 payable at the Business
Office.

Golden Coast Ent. (Phone # 559-435-4200) is the towing company that will tow your car
if it 1s illegally parked. They are open 24 hours a day, 7 days a week. The towing charge
is $90.00, to which is added a minimum storage charge of $15.00 per 24 hour period,
beginning at the first hour of storage. Thus the minimum charge to recover your car will
be $105.00. An additional "release charge" of $45.00 will be added if you pick up your
car after regular business hours (after 5 p.m. or before 9 a.m.) or on weekends. An
additional charge of $45 will be added for those vehicle models which require a dollie for
towing. The fees and charges are not dictated or determined by FPU but by the towing
company. All fees and charges can change without notice. This information is provided
as a courtesy and does not imply a contract or guaranteed fee amount.

Security Phones

There are 13 / 5 campus safety/emergency pole & security phones at the following
locations:

* Special Events Center , Northwest doors outside near the Weight Room

* Hiebert Library, outside northwest corner

* McDonald Hall, north doors by Ashley auditorium

* Special Events Center , south side inside pool area

» Sattler Hall near the center walk-through

* Special Events Center, inside northwest side

» Witmarsum Quad, near the east side of the quad Emergency Phone

* Special Events Center , west side near the North glass doors

» Wiebe Center , near Math Offices (north stair well)

» Hamilton Ave / Fire lane entrance

* Butler Church parking lot

» McDonald Hall, west entrance (near atrium)

* Health Center (Nurses Office) North side Krause Hall

» Strasbourg Quad (Emergency phone,/CCTV pole)

* McDonald Hall, north side between Hiebert Library (Emergency phone,/CCTV pole)
» Hamilton Ave & Winery Ave (Emergency phone,/CCTV pole)

* Witmarsum Quad, in front of Kriegbaum Hall. (Emergency phone,/CCTV pole)
» Steinert Field parking lot near Facilities Management office

 East Hall, first floor north east side outside

« East Hall, first floor south center outside
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SELECTED OFFICES - LOCATIONS AND PHONE NUMBERS
ALUMNI RELATIONS

453-2058

McDonald Hall 230 - second floor

BUSINESS OFFICE
453-2034 OR 453-2272

McDonald Hall 101 Atrium

CAMPUS PASTOR
453-2094

East Hall, Office of Spiritual Formation,
Room 233

CAREER RESOURCES CENTER
453-2220 Steinert Campus Center, Student Life Office, Room 129

CASHIER/GENERAL INFORMATION
453-5586 McDonald Hall 101 Atrium

DEGREE COMPLETION
453-2280 MCDonald Hall, 150

COMMUTER SERVICES
453-5579 Steinert Campus Center, Student Life Office, Room 131

DIRECTOR OF COUNSELING
453-2216 East Hall 237- second floor

DEAN OF STUDENT LIFE DIVISION
453-2246 Steinert Campus Center, Student Life Office, Room 137

DIRECTOR OF HEALTH SERVICES
Office 453-2097 Krause 120

FACILITIES and SERVICES
453-2089 Steinert Field

FINANCIAL AID
453-2041 McDonald Hall 101 - Atrium

FRESNO PACIFIC GRADUATE SCHOOL
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453-2016 Bartsch Hall

HIEBERT LIBRARY
453-2090 Hiebert Library

INTERNATIONAL PROGRAMS & SERVICES OFFICE (IPSO)
453-2069 Steinert Campus Center, Student Life Office, SCC 135

INTRAMURAL ACTIVITIES
453-2040 Student Executive, Strasbourg Quad

MAILROOM

453-5544 Alumni Hall (Inside the Bookshop)
OFFICE OF THE PRESIDENT

453-2010 McDonald Hall 210 - Second floor

MENTORING AND RETENTION
453-2051 Steinert Campus Center, Student Life Office, Room 139

PACIFIC BOOKSHOP
453-2078 Alumni Hall

PIONEER COLLEGE CATERERS
453-2077 Steinert Campus Center

PROVOST
453-2031 McDonald Hall 101 Atrium

RESIDENCE LIFE AND HOUSING
453-7115 Steinert Campus Center, Student Life Office, Rooms 145

SECURITY
453-2298 Facilities Management

INFORMATION
Dial 0 McDonald Hall Information Window

STUDENT EXECUTIVE OFFICES
453-2040 Strasbourg Quad

UNIVERSITY COMMUNICATIONS
453-5552 McDonald Hall - second floor
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CAMPUS EMERGENCY PROCEDURES

Major Emergency

In case of a major emergency (i.e. death, suicide, rape, fire, bomb threat, accident
involving faculty, student or staff, etc.) call 453-2298 (Department of Security) and
contact a residence director or Student Life (453-2073). If the situation places you in
danger, find safety, then make the above calls.

If you are unsure as to how to proceed in an emergency situation, follow these guidelines:

If the situation demands medical or crisis intervention immediately (5 minutes or less)
call 911 first. Then call the RD.

If it would not cause additional harm or damage to an individual, or the facilities to wait
10 minutes to receive medical or crisis intervention call the RD first.

Medical Emergencies

For life-threatening emergencies call 911. For all other cases, call the Health Services
Office at 4532097 during office hours (M-F 8:00am to 5:00pm). After hours call Security
at 453-2298. You will receive a prompt reply.

Fire
Notify the Department of Security first, then the residence assistant or residence director
and observe the following procedures:

e [eave room immediately at the sound of the alarm. Be sure doors and windows are
closed.

e Move away from the building. (Emergency evacuation maps are in each module and
office.)

e When the fire alarm is heard, all residents are required to exit to the center of the
quad. The residence life staff will ensure that all are accounted for.

e Residents may return to their rooms only after the building has been cleared by the
fire department/Department of Safety and Security.

Earthquake

During an Earthquake:

¢ Do not rush outdoors, since most injuries occur from falling glass, plaster, loose
balconies, debris and electrical lines as people are leaving buildings. Stay put.

¢ Sit or stand against an inside wall or doorway or take cover under a desk, table or
bench (in case a wall or ceiling collapses or loose objects fall). Stay away from all
glass surfaces (windows, mirrors, etc.)

¢ Do not attempt to restrain falling objects unless your life is endangered by them.

e If you are outdoors, remain there. Do not stand under overhangs on the outside of
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buildings. Move away from power lines and stay in open areas, away
from all structures.
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