Handshake Error Message| On-Campus Jobs

If students get this error message after clicking the green icon “Step 2: External Application” on Handshake. Follow the
steps noted below to help students locate the submitted and status of the application.

Step 1: Close the “error” message tab.

Sorry, something went wrong

Sorry, you cannot access this document. Please contact the person who shared it with you.

[ECHNICAL DETAILS

GO BACK TO SITE

Step 2: Hover over the Handshake profile icon on the top right corner and select “My Jobs.”
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Step 3: Refresh the “My Jobs,” and all the submitted applications will display.
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