
2025-2026 Consumer Information Disclosures 
 
Federal law requires colleges to notify current and prospective students and associates of specific 
consumer information available to them and how to obtain it. 
This summary is provided annually via email. Disclosures and consumer information can be found 
at https://www.fresno.edu/about/disclosures 
 

INSTITUTIONAL INFORMATION 
 

Contact Information for Obtaining Institutional Information 
Contact information for assistance in obtaining institutional information is available online at: 
About | Fresno Pacific University 
 
Accreditations and Approvals 
Information about FPU’s accreditations, authorizations, and approvals is available online at: 
https://www.fresno.edu/about/accreditation/wscuc-reaccreditation and 
https://www.fresno.edu/about/disclosures 
To log or initiate a complaint, please visit: https://www.wscuc.org/resources/comments/  
 
Academic Programs and Degrees 
Information about academic programs of study is available online at:  
Undergraduate Programs | Fresno Pacific University 
Degree Completion | Fresno Pacific University 
Graduate | Fresno Pacific University 
Shape Your Ministry at Fresno Pacific Biblical Seminary 
Online | Fresno Pacific University 
 
Information about locations and instructional facilities is available online at: 
Campuses | Fresno Pacific University 
 
Information about faculty, administration and staff is available online at:  
Faculty | Fresno Pacific University 
President's Cabinet | Fresno Pacific University 
Provost's Office | Fresno Pacific University 

 
Professional Licensure & Certification 
Information about academic programs that may lead to professional licensure and certification is 
available online at: State Professional Licensing and Certificate Disclosure | Fresno Pacific 
University 

 
State Authorization 
State authorization is a federal requirement in the Higher Education Act that requires institutions to 
be authorized in the state in which online programs are offered. Fresno Pacific University works 
regularly with individual state authorization agencies to meet each state's requirements. Currently, 
Fresno Pacific University has received authorization to offer online degree programs in all but seven 
states, as well as Washington, D.C. The seven states are: Georgia, Michigan, New York, New 
Mexico, Oregon, Rhode Island and Wisconsin. 
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For the latest updates on the status of FPU's authorization in your state, contact your FPU 
Admissions representative.  
 
Privacy of Student Records 
The Notice of Student Rights under the Family Educational Rights and Privacy Act (FERPA)  
contains information about the inspection, disclosure and correction of student records. Notice is 
provided to students annually via this disclosure and is available online at: Family Educational 
Rights and Privacy Act (FERPA) | Fresno Pacific University 
 
Student Body Diversity 
Information about diversity statistics by ethnicity, gender, and age, along with the percentage of 
Federal Pell Grant recipients, is available online at: FPU at a Glance | Fresno Pacific University 
 
Price of Attendance  
Information about the price of attendance, including tuition and fees, estimated room and board 
costs is available online at: 
Cost of Attendance | Fresno Pacific University 
 
Withdrawals and Refunds  
Information about withdrawals and Return of Title IV funds is available online at: 
Withdrawal | Fresno Pacific University 
 
Books and supplies 
Inclusive Access and Bookstore Information is available online at: 
FPU Bookstore 

 
Net Price Calculator 
The net price calculator provides estimates only and is available online at: Net Price Calculator | 
Fresno Pacific University 
 
Copyright Policy 
Information on peer-to-peer file sharing, fair use and penalties for infringement is available online 
at: https://catalog.fresno.edu/content.php?catoid=36&navoid=1463#academic-integrity-policy  

 
Transfer Credit Policy and Articulation Agreements 
Information about criteria used regarding transfer of credit is available online at: Transferring & 
Articulation | Fresno Pacific University 
 
A full list of FPU’s articulation agreements with other institutions is available online at: Welcome to 
ASSIST 

 
Services Available to Students with Disabilities 
Information about accessibility support services, accommodations, policies, and  
forms are available online at: Disability Access & Education | Fresno Pacific University 
 
Service Animal & Emotional Support Animal Policy: Service and Emotional Support Animal Policy 
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FINANCIAL ASSISTANCE AND STUDENT LOAN INFORMATION 
 

Contact Information for Obtaining Financial Aid Information 
Contact information for assistance in obtaining financial aid information is available online at: 
Expert Advice for Applying to Financial Aid at FPU 

 
Student Financial Aid Information 
Information about available types of aid; how to apply for aid; eligibility; disbursement; early 
refunds for books and supplies; recipients’ rights and responsibilities; deferment conditions; and 
terms and conditions of federal work study awards is available online in the Guide to Financial Aid: 
Federal Aid | Fresno Pacific University 
 
Information about Satisfactory Academic Progress standards is available online at:  
Satisfactory Academic Progress | Fresno Pacific University 
 
State Financial Aid 
Information about availability of and eligibility for state financial aid is available online at: 
State Aid | Fresno Pacific University 
 
Student Loan Information • Entrance and Exit Counseling 
Student loan information, including borrower’s rights and responsibilities, and entrance and exit 
counseling information, is provided to borrowers either in person through Financial Aid Office staff, 
via U.S. mail, or electronically. Borrowers are required to complete entrance counseling online at: 
Entrance Counseling | Federal Student Aid 
 
Borrowers must complete Exit Counseling before ceasing at least half-time enrollment, or within 30 
days of leaving the college. Borrowers are required to complete exit counseling online at: Exit 
Counseling | Federal Student Aid 
 
Code of Conduct for Financial Aid Professional 
Information is provided annually to all associates with Title IV loan responsibilities.  
Available online at: Private Loans | Fresno Pacific University 
 
Veterans Services  
Information about education benefits for veterans, service members, and their spouses or  
dependents is available online at: Veterans Services | Fresno Pacific University 
 

 
HEALTH AND SAFETY INFORMATION 

 
Drug and Alcohol Abuse Prevention Program 
Information about standards of conduct, applicable legal sanctions for violations, health risks and 
available counseling and/or treatment options is provided to students and associates annually by 
email and is also available online: Alcohol and Drug Policy | University Handbooks 
 
FPU’s Alcohol and Drug Policy: https://handbook.fresno.edu/undergraduate/healthsafety-and-
security/alcohol-and-drug-policy  
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Student Code of Conduct: https://handbook.fresno.edu/undergraduate/valuesbehavioral-
standards/value-i-integrity  
 
Consequences for Student Code of Conduct Violations: 
https://handbook.fresno.edu/undergraduate/restorative-discipline-procedure  
 
The biennial review: daapp-biennial-review-2021-2022-09-07-accessible.pdf  
 
Title IX, Sexual Harassment, and Sexual Misconduct 
Information related to discrimination, harassment, sexual misconduct and Title IX sexual 
harassment, sexual assault, sexual exploitation, domestic violence, dating violence, and stalking, 
including educational information; College policies and procedures; reporting options; supportive 
measures; sanctions; student bill of rights; and available resources is available on the College’s 
Title IX website at: https://handbook.fresno.edu/title-ix/policy-procedures 
 
Title IX Staff 
 
Title IX Coordinator 
Pam Schock, M.A., Assistant Dean of Student Development & Title IX Coordinator 
Steinert Campus Center Room 135, Fresno Main Campus,  
1717 S. Chestnut Avenue, Fresno, CA 93702 
Pam.Schock@fresno.edu 
(559) 453-7115 
 
Vice President of Student Development 
Jake Gilbertson  
Jake.Gilbertsonfresno.edu 
(559) 453-7154 
 
Executive Director of Human Resources 
Jordan Sharp 
Jordan.Sharp@fresno.edu 
(559) 453-7104 
 
Equal Opportunity 
The College’s Equal Opportunity Policy and Procedures is available online: Policy & Procedures | 
University Handbooks 
 
Immunization Requirements 
Information about immunization requirements is provided to students via email upon enrollment 
and is available online at: https://handbook.fresno.edu/undergraduate/health-safety-and-
security/health-and-communicable-disease-prevention 
 
Security Reports & Crime Logs 
Notice of availability of the annual security reports are provided by email to all students and 
associates on or before October 1. The reports include information and policy statements relating 
to campus safety and security; crime reporting; emergency/evacuation procedures; crime statistics 
going back three years; and policies, procedures, education and training, and resource information 
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relating to sexual assault, intimate partner violence, and stalking. The reports are available online 
at: https://www.fresno.edu/departments/campus-safety 
 
2025 Report: https://www.fresno.edu/sites/default/files/documents/campus-safety/clery-report-
2025-2025-09-25-accessible.pdf 
 
A daily Crime Log and daily Fire Log are open to public inspection and are available at the 
Department of Campus Safety (559) 453-4615. The main campus 4866 E. Butler Avenue, Fresno, 
CA 93727. 
 
Counseling & Wellness Resources 
Information about available emergency resources and counseling options is provided to students 
by email each semester. If you or someone you know is in immediate danger, having thoughts of 
death or suicide, or is otherwise in a crisis situation, contact one of the following 24/7 emergency 
resources: https://handbook.fresno.edu/title-ix/resources 
 
Call 9-1-1 immediately or go to your local emergency room 
 
FPU Campus Safety: (559) 453-2298 
 
Suicide and Crisis Lifeline, Call or Text 988, https://988lifeline.org/ 
 
For non-emergencies/Confidential Resources contact: 
 
Pacific Counseling Center Office in North Hall, main campus  
(559) 453-8050, pacific.counseling@fresno.edu 
 
Brian Davis, Campus Chaplain in Schlichting 1, main campus 
(559) 453-3645, brian.davis@fresno.edu 
 
 
Retention and Graduation Rates 
Information about retention and graduation rates is available online at: Disclosures | Fresno Pacific 
University 
 
Disaggregated graduation rates broken down by gender, major racial and ethnic subgroup,  
recipients of a federal Pell Grant, recipients of a subsidized Stafford Loan who did not receive a Pell 
Grant, and students who did not receive either a Pell Grant or subsidized Stafford Loan are available 
online at: Disclosures | Fresno Pacific University 
 

MISCELLANEOUS 
 
Notice of Non-Discrimination 
FPU does not discriminate on the basis of race, color, national origin, sex, disability, age, or any 
other category protected by applicable law, in its programs or activities. The full Notice, including 
more information relating to sex/gender discrimination and disability discrimination, is available 
online at: Policies | University Handbooks 
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Voter Registration 
Voter Registration forms can be found in the Information Center in McDonald Hall at the Main 
Campus. California is also a “motor voter” state making registering to vote at the Department of 
Motor Vehicles more convenient.  California voters can register online at 
https://registertovote.ca.gov others can visit https://vote.gov to find their state’s voter registration 
site. 
More information can be found online at: Diversity Events & Resources | Fresno Pacific University 
 
Equity in Athletics Disclosure Act Report (EADA Report) 
This report is made available annually on or before October 15 and includes athletic program 
participation rates and related financial data. The report is available online at: 2025 EADA Survey 
 
Career Services, Student Activities, and Student Organizations 
Information about how to obtain career assistance, such as resume and interview preparation, is 
available online at: Career Development Center | Fresno Pacific University 
 
Information about student activities and organizations is available online at: Student Activities | 
University Handbooks 
 
Student Complaints 
Information about where to direct academic and non-academic complaints is available online at: 
Complaints | Fresno Pacific University 
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